EXECUTIVE SUMMARY

The Upper North East NSW social assessment has defined the demographic characteristics of the region and of those people and communities that depend on the forests in the region. A profile of the social conditions within case study communities is described, as well as recent history and community vision, from the perspective of those communities. In addition, community attitudes to forested lands in the region have been sought, and a history of change and mitigation processes in the region. People who depend on forest industries are linked to communities of residence through analysis of primary research data.

The following presents a summary from a series of technical projects, which were proposed and approved by the joint CRA Technical Committee and which are separately available. 

The approach taken to social assessment was to make an assessment of the sensitivity to forest use and management changes, at the community or township level. Communities to be included in the assessment for sensitivity to changes in forest management were broadly selected on the basis of forest industry presence, then confirmed in consultation with industry and stakeholder groups. The final list of communities under consideration in Upper North East NSW comprehensive assessment phases were: Byron Bay, Casino, Coutts Crossing, Coffs Harbour, Dorrigo, Lismore, Guyra, Tenterfield, Rappville, Pottsville and Grafton. 

Social indicators used in the social assessment

As part of the initial development of the assessment framework, the Social Assessment Unit of DPIE and the Technical Committee approved a range of social indicators which may be used in the assessment of impact, following the identification of land use options. These indicators were broadly:

· Population changes
· Social well being

· Economic diversity
· Community resilience

· Employment and Labour force
· Mitigative change factors 

· Infrastructure and amenity
· Community Attitudes

· Community vitality


Regional profile

The region covered by the Upper North East social assessments covers seventeen local government areas. These local government areas, described in detail in the regional profile, are Ballina, Byron, Casino, Coffs Harbour, Copmanhurst, Glen Innes, Grafton, Guyra, Kyogle, Lismore, Maclean, Nymboida, Richmond River, Severn, Tenterfield, Tweed and Ulmarra

The Upper North East study area has a rapidly growing population. In the period 1991 to 1996, the population change in the Upper North East study area (10.72%) was double that of NSW (5.34%).  

Within the study area, the fastest growth occurred in the northern coastal fringe with Byron LGA (21.06%) and Tweed LGA (19.5%) experiencing the highest rates of growth.

Population decline was experienced in Severn LGA (-6.66%), Glen Innes LGA (-.54%) and Guyra LGA (-9.63%).

The 1996 census figures showed unemployment was higher in the Upper North East study area (15.38%) than in NSW (8.8%).  Unemployment rates ranged from 11.3% in Glen Innes and Tenterfield to 20.6% in Ulmarra.  

The Australian Bureau of Statistics 1996 census showed approximately 1,928 persons were employed in the timber industry, including both hardwood and softwood sectors, in the Upper North East study area.  Of those people, 75% were employed in timber processing, including sawmilling, timber dressing and other wood product manufacturing.

The largest proportion of persons working in forestry and logging (26.7%) were employed in the Coffs Harbour LGA.  The majority those employed in sawmilling and timber dressing were employed in Kyogle LGA (17.7%).  Other wood production and manufacturing was focused in two locations, both employing 111 persons (15.8% each).  These were Coffs Harbour LGA and Grafton LGA (ABS 1996). 

Summary results of case study communities

The following community case study summaries have been produced, providing details on agreed social indicators.

Byron Bay community profile

· Population 1996 : 6,130 people (1991 : 5007 people).

· Population change 1991 – 1996: 22.4%.

· Median age 1996 : 34 years (1991 : 33 years).

· Dependency ratio :  0.41.

· Unemployment rate 1996 : 21.3% (1991 : 21.6%).

· Median household income 1996 : $300 to 499 per week.

· Major industries: accommodation, cafes, restaurants (16%; retail trade (16%); property and business services (10%). 

· Byron Bay has developed as a tourism icon destination, bringing accommodation development beyond the capacity of the infrastructure to cope.

· Byron has two primary schools and a specialist primary school (Steiner), with stable enrolments. Its High School enrolments are increasing.

· Community services include childcare, youth and aged care facilities.

· Byron has a hospital offering comprehensive clinical services including medical and specialist services.

· A finely balanced community, juggling the interests of its core population with the need of tourists and transients.

Conflict about development directions and environmental capacity to cope with tourism impact.

Summary of sensitivity

· Perceived increase in water quality with increased timber reserves and an increase in ecotourism potential.

A wide range of forest values is held.

Casino community profile

· Total Population 1996 : 9,990 people (1991: 10,856 people).

· Population change: - 7.97%.
· Median age 1996 – 35 years (1991 – 33 years).

· Dependency ratio : 0.68.
· Unemployment rate 1996 : 12.5% (1991: 17.06%).

· Median household income 1996 : $300 to $499 per week.

· Major industries: manufacturing (23%); retail trade (16%); health and community services (11%).

· Between 1986 and 1996 there has been approximately 1% decline in population.

· In 1996 a smallgoods factory closed with a loss of many jobs.

· A district hospital with accident and emergency, 3 primary and 2 high schools and a range of community services.

· Specific services identified as requiring development include job creation, welfare and Aboriginal community services infrastructure.

· Large annual festivals associated with Beef Week and a primary industries expo.

Strong support expressed at the workshop for continued timber resource from State forests to provide a perception of stability of employment in the town.

Summary of sensitivity

· Casino has been impacted by the loss of timber resource to mills around Casino for the past ten years.

· The community is struggling to maintain its prosperity, having been affected by the loss of government services and rural commodity price decline.

The timber industry is seen as a small but vital part of the community’s prospects.

Coffs Harbour community profile

· Total Population 1996: 22,177 people (1991: 20,315 people).

· Population change : 9.16%.

· Median age 1996: 38 years (1991: 36 years).

· Unemployment rate 1996 : 15.80% (1991 : 17.04%).

· Median household income 1996 : $300 to $499 per week.

· Major industries: retail trade (22%); accommodation, cafes, restaurants (10%); health and community services (6%).

· Urban development and change in identity from bananas and timber to a regional city based on residential/retirement and tourism.

· Wide range of educational facilities including a university campus.

· Broad spectrum of regional community, business and human services.

· Local conflict concerning development, infrastructure and highway/retail issues.

Tourism infrastructure continues to develop.

Summary of sensitivity

· The timber industry in Coffs now consists of six mills close to the town, some softwood and others depending mostly on private property.

· State forests and National Parks and Wildlife Service Regional Offices are located in Coffs Harbour.

Coutts Crossing community profile

· Total Population 1996 : 510 people (1991 : 446 people).

· Population change : 14.3%.

· Median age 1996: 32 years (1991 : 31 years).

· Major industries: retail trade (15%); transport and storage (13%); health and community services (8%).

· Dependency ratio : 0.57.

· Unemployment rate 1996 : 13.3% (1991 : 12.5%).

· Median household income 1996 : $500 to $699 per week.

· A small village identified by subdivision, new housing and proximity to Grafton.

· A small primary school, hall and park committee, bush fire brigade are located in the village.

· Most other services are accessed in Grafton.

· At this point, community vitality appears to be at a low level.

At this point, there are no mitigative change measures identified.

Summary of sensitivity

A small commuter village which may be affected by any impact in Grafton.

Dorrigo community profile

· Total Population 1996 : 1,013 people (1991 : 1,132 people).

· Population change : -10.5%.

· Median age 1996 : 38 years (1991 : 36 years).

· Dependency ratio :  0.75.

· Unemployment rate 1996 : 12.6% (1991 : 7.29%).

· Major industries: manufacturing (15.5%); accommodation, cafes, restaurants (12%); agriculture, forestry and fishing (11%).

· Median household income 1996 : $300 to $499 per week.

· Closure of abattoir, court house, bank, milk depot, maternity ward, Telstra office and NRE office, downsizing of State forests.

· Opening of Rainforest Centre, restaurant, grocery store, public toilets – tourism infrastructure.

Reported conflicting values in the community over forests and directions for the town.

Summary of sensitivity

· Highly sensitive to social values around forest management.

· Timber industry has, in the past, been central to the wellbeing of the town.

· Current difficulties with change to tourism centred identity, while maintaining a sustainable timber industry.

Business and NPWS joint strategies to maintain tourists and income needed.

Grafton community profile

· Total Population 1996 : 16,562 people (1991 : 16,637).

· Population change : - 0.45%.

· Median age 1996 : 35 years (1991 : 33 years).

· Dependency ratio : 0.65.

· Unemployment rate 1996 : 13.6% (1991 : 14.6%).

· Median household income 1996 : $300 to $499 per week.

· Major Industries: retail trade (19%); manufacturing (11%); health and community services (11%).

· Movement of large regional government services (Telstra, railway, police), Tooheys brewery and North Power (200 jobs).

· Closure of many bank branches in Grafton and South Grafton.

· Small business closures are reported.

· Grafton is a medium sized rural city with a wide range of retail, wholesale, business and community services. Grafton has retained some government personnel and services.

· Grafton is the administrative centre for the Northern Rivers Health Service; it has four primary schools and three High Schools, each with stable enrolments.

· Grafton has sought to care for its senior population by providing residential and service facilities.

· Grafton Racing Carnival is a major event bringing income into the town.

· Loss of professional and skilled people.

A perceived loss of political clout as community feels helpless to stop the employment reductions.

Summary of sensitivity

· The hardwood timber industry is seen as a major source of stability in the community.

· Within the UNE region, Grafton and its immediate vicinity, has the highest concentration of people who work in the hardwood timber industry.  As such, Grafton is considered highly sensitive to changes in forest use and management.

Major value adding hardwood facility in the town.

Guyra community profile

· Total Population 1996: 1,801 (1991: 1,937).

· Population change : -7.02%.

· Median age 1996 : 34 years (1991 : 31 years).

· Dependency ratio : 0.58.

· Unemployment rate 1996 : 21.0% (1991 : 7.6%).

· Median household income 1996 : $300 to $499 per week.

· Major industries: retail trade (15%); manufacturing (14%); agriculture, forestry and fishing (11%).

· One resident doctor, although full medical and specialist facilities available in Armidale.

· There is an Aboriginal Medical Service.

· There is a 22 bed hostel and seven self-care units for older people.

· Final closure of abattoir in 1996.

· Local state forests gazetted as reserves and wilderness.

· The community organises many annual events, the most famous of which is the historic car rally, which boosts tourism and the gives the town a positive identity.

Local employment in forest conservation and management of feral weeds and animals and fire in reserves.

Summary of sensitivity

There are no mills accessing public resource in Guyra, although many in the community identify it as a timber town. 

Lismore community profile

· Total Population 1996: 28,380 (1991: 27,245).

· Population change : 4.16%.

· Median age 1996 : 32 years (1991 : 31 years).

· Dependency ratio : 0.54.

· Unemployment rate 1996 : 13.9 % (1991 : 16.13%).

· Median household income 1996 : $500 to $699 per week.

· Major industries: retail trade (20%); health and community services (15%); education (9%).

· Lismore city is the regional capital of the Northern Rivers Region, supporting a wide range of retail, wholesale, manufacturing, business and community services.

· Lismore Base Hospital provides a wide range of medical and specialist services.

· An estimated 300 government jobs have gone from Lismore since 1993.

· Gradual change from regional rural and forestry service town to regional city.

· Ten thousand students attend the Southern Cross University.

· Some evidence cited of community differences – hippie invasion, some celebrations are intended to celebrate this diversity.

· “It will be a challenge for Lismore to re-invent itself”.

Increasing positive presence of Aboriginal communities in Lismore activities.

Summary of sensitivity

· One large hardwood sawmill in the town with value added component is dependent on public forest resource.

Potential for further community division on forest social values, unless information on forest outcome explained and accepted by community.

Pottsville community profile

· Total Population 1996 : 1,987 people (1991 : 1,289 people).

· Median age 1996 : 37 years (1991 : 34 years).

· Population change : 54.15%.

· Dependency ratio : 0.77.

· Unemployment rate 1996 : 18.3% (1991  :  27.6%).

· Median household income 1996 : $300 to $499 per week.

· Major industries: retail trade (16%); construction (10%); health and community services (10%).

· A primary school has 446 students with a projected rapid rise in enrolments over the next few years.

· Population growth of 54.15% between 1991 and 1996 with new subdivision development housing retirees and young families.

· Difficulty sustaining a stable population with a substantive employment base.

· Median household income is relatively low reflecting the numbers of people on income support, superannuation and pensions.

In order to support the rapid population growth anticipated, the Tweed Council plans to undertake community development strategies in Pottsville to foster self-help and community support infrastructure, identified as currently lacking.

Summary of sensitivity

Very low.

Rappville community profile

· Total Population 1996: 113 people (1991: 109 people).

· Median age 1996: 26 years (1991: 36 years).

· Unemployment rate 1996 : 35.7% (1991 : 45.45%).

· Median household income 1996 : $500 to $699 per week.

· Major industries: accommodation, cafes, restaurants (22%); manufacturing (33%); agriculture, fishing and forestry (33%).

· Most community services are accessed in Casino or Lismore.

· Rappville Primary School has 26 students.

· Rappville is on the edge of the Rainbow Region, with land subdivision and new families moving into the area but not necessarily the town of Rappville.

· A new take away store opened in 1996.

· There are several rural annual events in Rappville, however the town currently does not have a strong community focus.

New tea-tree industry.

Summary of sensitivity

· There is strong support amongst long term residents in the community for a sustainable forest industry and a continuation of the grazing leases.

There is one small mill in the area with dependence on salvage logs and timber from private property. There is also a mill at Wyan which is dependent on plantation pine, which is currently expanding following FISAP assistance 1997 to incorporate hardwood.

Tenterfield community profile

· Total Population 1996: 3,205 (1991: 3,310).

· Population change : -3.17%.

· Median age 1996: 40 years (1991: 37 years).

· Dependency ratio :  0.63.

· Unemployment rate 1996: 8.7% (1991: 12.8%).

· Median household income 1996 : $300 to $499 per week.

· Major industries: retail trade (18%); manufacturing (12%); accommodation cafes and restaurants (10%).

· A service town for the local agricultural industry.

· The hospital has accident and emergency facilities and there are two doctors in the town.

· The town supports two primary schools and a high school.

· Eighty four community organisations are listed in the Shire directory.

· Closure of abattoir had a severe impact on the town, exacerbated by a perceived withdrawal of government and community services including State forests, RTA, health services, electricity and the downgrading of the State and Westpac Banks.

· The town of Tenterfield sponsors at least six major annual events.

· The community has developed a strong lobbying capacity.

· The Timbarra gold reserve is currently being reviewed for mineral production.

· Grape growing is a new industry, however access to water has been a problem. New water reform may improve this situation.

Summary of sensitivity

· Tenterfield no longer has mills dependent on public forest resources. The town may be affected by flow on business and service impacts if the management of forest grazing leases alters.

· There are timber mills in the area dependent of private property resource.

Several contractors and their employees, as well as some beekeepers’ employees who access private native forests, reside in the town.

Woodenbong community profile

· Total Population 1996: 377 (1991: 349).

· Population change : 8.02%.

· Median age 1996: 34 years (1991: 31 years).

· Dependency ratio :  0.64.

· Unemployment rate 1996 : 5.6% (1991 : 8.05%).

· Median household income 1996 : $300 to $499 per week.

· Major Industries: manufacturing (22%); education (20%); construction (10%).

· Closure of chemist, butcher, saddler, greengrocer and garage.

· Enrolments in the primary school are declining, funded under Disadvantaged Schools Program.

· Steady decline of student numbers at high school to 110 in 1997.

· FISAP value adding created 15 new jobs.

· Community health care is provided by mobile services to the town.

· Five community organisations are managed by voluntary committees.

· The community raised $35,000 to build a multipurpose indoor sports centre.

Visions for the town combine tourism and the timber industry, which might include both Aboriginal and non-Aboriginal sectors, given added infrastructure and support.

Summary of sensitivity

· The timber industry has been of central importance to the town of Woodenbong.

· There is a significant (11%) Aboriginal and Torres Strait Islander population.

The timber industry has accessed Forestry Structural Adjustment funding to support investment in a value added facility.

Summary results of forest-related occupational communities

Demographic and occupational information was gained from four types of surveys.

· Forest and Forest Product Workers: this survey covered employees working in hardwood mills, private property mills, softwood mills, contractors employees (bush crews - salary) and forest management agencies.

· Contractors and Subcontractors: covering harvesting and hauling where the work was undertaken on a contract basis.

· Other Forest Users: beekeepers, graziers, seed collectors, and minor/specialty timber gatherers.

Tourism: tourism operators in the UNE region.

The following summaries of the characteristics are presented. The full details are presented in the chapter “Occupational Communities”. 

1. Mill workers -Hardwood Mills (principally dependent on State forests)

Age
45% aged 30–45 years

Annual salary
63% earn $12,000 – $25,000 pa

Household income
34% earn $12,000 – $25,000

Average length of time in industry
40% > 10 years



Aboriginal representation in sample
3.9%

Education
50% completed year 10

Communities of residence (> 4% of sample)
Grafton 31%; Coffs Harbour 10%; Woodenbong/Ubenville 9.6%; Dorrigo 6%; Kyogle 9%; Macksville 4.6%; Casino 4.3%; Lismore 4%.

Dependent children
47% have dependent children

Home ownership
41% rent; 23% own outright

Source: AFFA Social Assessment surveys 1996 (N = 280)

2. Mill workers — Softwood Mills

Age
59% between 30–45 years

Annual salary
66% earn $12,000 – $25,000

Household income
41% earn $25,000 – $40,000

Average length of time in industry
58% in timber industry > 5 years

Aboriginal representation in sample
None in sample

Education


Communities of residence (> 4% of sample)
Kyogle (42%); Casino (28%); Lismore (5.3%)

Dependent children
54% have dependent children

Home ownership


Source: AFFA Social Assessment surveys 1996 (N = 76)

3. Mills depending primarily on private property wood resource

Age
51% aged 25 – 40 years

Annual salary
74 % earn $12,000 – $25,000 pa

Household income
53% earn $25,000 – $40,000

Average length of time in industry
78%% > 6 years

Aboriginal representation in sample
None in sample

Education
50% completed year 10

Communities of residence (> 4% of sample)
Grafton (30%), Coffs Harbour (16%), Toormira (8%), Meaghan (6%)

Dependent children
54 % have dependent children

Source: AFFA Social Assessment surveys 1996 (N = 61  )

4. Contractors and Sub Contractors

Age
60% aged 40 – 50 years

Household income
30% earn $25,000 – $40,000

Average length of time in industry
40% > 10 years

Aboriginal representation in sample
None in sample

Education
50% completed year 10

Communities of residence (> 4% of sample)
Grafton 20%; Urbenville 15%

Dependent children
47% have dependent children

Home ownership
50% own outright

Source: AFFA Social Assessment surveys 1996 (N = 20)

5. Contractor Employees (Bush Crew)

Age
Mean age 39 years

Annual salary
68% earn $25,000 – $40,000 pa

Household income
62% earn $25,000 – $40,000

Average length of time in industry
83% > 5 years, 17% > 10 years

Aboriginal representation in sample
3%

Education
76% left before or completed Year 10

Communities of residence (> 4% of sample)
Grafton 15%; Casino 12%; Walcha 12%; Woodenbong 9%, Uki 6%; Tenterfield 6%

Dependent children
Over 50% have dependent children

Home ownership
20% rent; 26% own outright; 50% mortgage

Source: DPIE Social Assessment surveys 1996 (N = 34)

6. Beekeepers

Fifty-three businesses of the 98 surveyed responded. Beekeepers residences are widely dispersed in the region, with no concentration in any urban centre. On average, each beekeeper employed one full time person, one part time person and one casual.  Respondents spend an average of almost 80% of their time on the enterprise with 56% relying on state forest sites. 

Source: AFFA Social Assessment surveys 1996 (N = 53)

7. Grazing

Seventy businesses with grazing leases in state forests responded to the survey.

Twenty-nine per cent rely on 100% state forests use for other business, 20% indicate they have one employee and a further 19% have two employees. Grafton, Tenterfield and Woodenbong were the most common townships of residence cited. 

Source: AFFA Social Assessment surveys 1996 (N = 70)

8. Tourism

Twenty per cent of the mailed 641 business surveys responded in part. 1.6% of respondents identified as Aboriginal or Torres Strait Islander.

Almost half of respondents had lived in the town for less than five years.

On average, each respondent business employed 3.5 full time employees, 1 part time and 3 casual staff.

For 30% of tourism operators the combined household income was $25,000 – $40,000 pa, and a further 25% in the range $40,000 – $60,000.

Thirty two per cent of operators did not nominate any dependence on forest areas. Thirty four per cent nominated one forest area as important and 21% nominated two forest areas as important to their business. Approximately 34 forest areas were named as important, the majority of these being existing national parks with high visitation, such as Bunjalung, Night Cap, Washpool and Boonoo Boonoo. The highest nominated area was ‘Dorrigo’. Other state forests mentioned were Boondo, Whian Whian, Torrington Recreational Reserve, Clarence Valley Forests, Wedding Bells State Forest, Boambee Reserve, and Never Never Reserve. 

Of those who nominated forest areas as important to their business, 40% rated forests as highly important, 26% medium and 16% low importance. 

Source: AFFA Social Assessment surveys 1996 (N = 129)

Locational impacts of forest industry expenditure

A study has been carried out of the locational effects of change in the native hardwood timber industry in the Upper North East Forestry region of NSW by Rush Social Research Agency (RSRA) consultants. 

A small number of mills and contractors/haulers provided very detailed information on business accounts and performance, while at the other extreme, some businesses chose not to participate at all.  Questionnaires have been received from 16 mills (representing approximately 14% of mills and 53% of employees), and from 7 contractors and hauliers.

In terms of timber industry dependent businesses, a useable sample of 102 businesses responded. However 2 of these were contractors and were removed from the sample to avoid double counting.  The businesses in the final sample are generally those nominated by the mills and contractors, as their suppliers.  This response comes from a mail-out to 400 such businesses, followed up by a telephone contact to a sample by RSRA.  As with the mills and contractors, the information returned was variable in its completeness.

In view of the limited response to the survey, care has needed to be exercised in analysing and interpreting the results.

Businesses in the timber industry

Information available suggests that there may be about 115 mill companies operating in the UNE at about 117 sites and employing about 860 individuals.  The mills vary considerably in size, from those employing over 100 to many operated by one or two people.

There may be as many as 35–40 independent contracting and haulage companies existing in the UNE, employing possibly 170 workers.

The major focus of industry activity in the UNE is the Grafton area, which draws in over one-third of activity (measured as employment).  Lismore and Casino are also significant centres, with Coffs Harbour, Woodenbong, Kyogle and Murwillumbah/Mullumbimby also providing more local foci for the industry.

The average annual wage for a mill worker in the UNE is about $26,690, with a range over different sites of from $31,000 – $15,000.  There is a tendency for larger mills to pay a somewhat higher wage on average than smaller.

The average annual wage for mill contractor and haulier employees in the UNE is about $24,500 (range $31,000 – $15,500).   Haulage only contractors may be at the lower end of this range.

About two-thirds of workers live within ten kilometres to their place of work, and over 90 per cent live within 40 kilometres; a minority travel longer distances to work, in some cases over 70 kilometres.

Individual mills spend about $12,810 per employee per annum outside the timber industry in the local economy (as defined).

Based on data provided by respondents to the survey, mill employment has risen by nearly 10 per cent over the three years 1995–96 to 1997–98, although individually some mills have registered gains in employment, and others losses.  Average wages appear to have fallen about 4% over the period. 

The data suggest that the average annual wage of contractors and hauliers has been static over the period 1995–96 to 1997–98.

Many respondent mills and contractors contribute to the life on their local communities by donations in cash or in kind.  

There were wide divergences amongst individual companies about prospects for the future.

From the face-to-face interviews with mill owners/managers and contractors, three issues stood out as major concerns:

· the wide divergence amongst businesses in their experience of recent years: some had expanded, some had maintained the status quo, and some had contracted

· the paramount importance of resource security, the lack of which was decreasing financial security, the ability to forward plan and to invest

Local businesses supplying the timber industry

The businesses responding were concentrated to some degree in the automotive retail area: tyres, petrol/fuel, repairs and service, auto electrical services etc, and in business services and the wholesale trade, since these businesses are most often nominated by mills and contractors.  The businesses were also concentrated in Grafton, Coffs Harbour, Lismore and Casino with representation at a lower level from 10 other centres.

As at June 1997 the average staff numbers were: 8 full time employees: 2.5 part time employees and 4.1 casual employees.  As at June 1998 the figures were:  full time staff average 8; part time staff average 2.3 and casual staff average 3.3.  Only three suppliers indicated that they had paid redundancies.

About one-quarter of the sample had a low gross income (up to $100,000) for the year ending June 30 1997, compared to approximately 18 per cent with a high gross income of $1M or more.  The median gross income across the two financial year 1996–97 and 1997–98, remained the same for the businesses at $300,000.  Changes in income across a range of income brackets have tended to be complementary, with small numbers of companies going up a bracket and small numbers going down an income bracket over the two years.

Most had 50 or more customers: some sectors however concentrated a large proportion of their sales on the ‘top five’ customers.  In particular this was the transport/storage, finance/insurance, and construction sectors.   Those with a high proportion of income (sales dependency) from the timber industry were: transport/storage; construction; auto repairs/tyres/service; manufacturing; and wholesale trade.

Money into the community

There was little movement in the gross wage bill to employees, with a constant median of between $75,000 and $100,000 over the two financial years 1996–97 and 1997–98.

The median amount spent on business services in the financial year 1997–98, was between $20,001 and $50,000.

The median amount spent on suppliers was $130,000: 22% spent more than $500,000 and 9% spent over $2M.  At the lower end 32% spent up to $50,000.  Three sectors spent more on suppliers than other: general retail trade; construction; and the automotive retail sectors. 

An average of 58.9 per cent was spent locally by the 70 businesses completing this section of the questionnaire.  Highest local spend was by finance/insurance (96.7%) and property/business services (82.2%) and lowest was by the manufacturing (29.4%) and wholesale sectors (33.3%).  

Out of a score between 1 (not at all optimistic) and 5 (very optimistic) the average score on optimism amongst the sample of suppliers to the mills and contractors in the UNE lay at 3.3, with over a quarter of the scores sitting at 3.

Community attitudes survey — UNE region

A telephone survey of 112 respondents living in the region was carried out in July – August 1997. The following social values were recorded.

Social value of forests — Upper North East NSW
% agree

· Aboriginal sites of significance should be protected
55.3

· Environmental protection cannot co-exist with forest industries
79.5

· The forest industry can be important for some small communities and therefore should be maintained
71.4

· Australia should draw its timber products from Australian forests rather than overseas forests
78.2

· I would like to see more forested land conserved even if it means a loss of state income from timber harvesting
56.3



· Tourism from conserving forest areas may generate regional income and employment
75.1

· Timber harvesting may have an adverse impact on the abundance of native plants and animals. If the environmental costs are too high it might be better to compromise on forestry activities
66

· Do you think current management of forested land is ecologically sustainable
33

· Forestry jobs may be lost to create new environmental reserves. This may then affect some small communities. If this is the case, it is unfortunate for these communities but we need environmental reserves for the benefit of future generations
50

· Some forested areas are rarely visited by people. It is personally satisfying to know that there is forested land that is untouched by humans even if it is never used for recreational or economic activity.
90

Source: University of Sydney Department of Geography, consultants, 1997

Survey of mitigation and adjustment processes

A survey of structural adjustment and mitigative processes in the Upper North East region was commissioned as part of the social assessment.  The study intended to document the experiences of workers and contractors in the native hardwood timber industry affected by forest industry structural adjustment from January 1996 to August 1998.  This study was completed by Rush Social Research consultants and the data is held by NSW Department of Urban Affairs and Planning.

Social impact assessment modeling

Following collection of this assessment data, a computer modelling exercise has been undertaken in order to identify communities sensitivity to forest management changes and their capacity to change as a response.
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