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Purpose of this document
The below information will guide you through lodging a Request for Export (REX) and obtaining the
EX188B export certificate.

Start a new Request for Export (REX)

Step 1 =
21ep 2 | Online Services - Login @

Log in to the Online
Services Portal.

Australian Government

Department of Agriculture,
Fisheries and Forestry

Don't have an account?

#% Continue with Digital ID

Create Account T
Di D is a secure, convenient and voluntary way to verify

and reuse your ID online.

=

— p—
Step 2 =
Home  MyDetails  Services Inbox 0 (UG ) User Guide v
Select Go to NEXDOC
Homepage.
Welcome to Agriculture Online Services
This portal provides access to online services within the Department of Agriculture, Fisheries and Forestry.
Connect 10 3
1. Register your compary as an exporter
2. Register as 3 Client group administrator (sxternal software users)
3. Request to be an AZPI [Automated Expart Permit |ssusr)
4. Create web service users for your software
f your company s already registered as an exporter — the person in your company who manages your NEXDOC access will be able to add your enline account to
the suporter
f you want to update your personal details, goto the My Details’ tab and update your contact details
My services
Go to NEXDOC Homepage >
Lodge a Request for Export (REX) >
Manage Client Groups »
Manage web service users >
Connect to a new service
Step 3
Select Start new Request
for Export.

Lodge a Request for Export (REX) for honey and apiculture requiring the EX188B export certificate.
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Home Bxports  Certificates

The NEXDOC

d related documel
of Agriculture, Fisheries and Forestry
about NEXDOC

UNOFFICIAL

Welcome to NEXDOC

Start new Request for Export

REX number

REX0000668970

Your last five requests

system is used 1o generate xport documents. This includes export permits and
ired by importing countries.
orting_from Australia page for more information

Refer to the Department

Exporter reference

User Guide 123

Created date

26 Apr 2024

Inbox 0

Status

 Draft

Step 4

Select the Commodity Home Evports  Cerificates
type of your export drop
down menu. You will need

Start a new request for export

to select Honey for a
Honey REX Commadity type of your export
| Honey v
This is a mandatory field. O e S
Then select Start.
Start

Inbox O

Jser Guide v

REX section 1: Country Details

Step 1
Select the Country you

wish to export to drop
down menu. You will
need to select your

destination country, I
then select Next.

Home Exports  Certificates

Progress

@ Products
This is a mandatory © corter
field. 0 oo
© Tensport

O ndorements
@ v

© 2dditional details
© Attachments
@ suomit

Account

Request for Export

Country to export

Country you wish to export to

IMALAYSIA v

(D Can't find the country in the list? v

The department is cun

products to several of

Inbox O

Lodge a Request for Export (REX) for honey and apiculture requiring the EX188B export certificate.
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REX Section 2: Product Details

Step 1
Select the Add a prOdUCt for Home  Exports  Certfficates  Account Inbox 0
export button.
Progress Request for Export
Products for export
@ country
2] :;;3:: No products
No products added yet
© oeporter
O Consignee + Add a product to export
© Transport
O trdorsements
@ v
© 2dditional details
© Attachments
@ suomit
Ste|:_) 2 Home Exports  Certificates  Account Inbax 0 \U:G ser Guide
Select Product you wish to
export from the drop-down Request for Export
menu. Product for export
Product you wish to export
This is a mandatory field.
(1) Can't find the product in the lis? v
Step 3
Select a suitable option from the
What is the product category?
drop down menu.
This is a mandatory field.

Lodge a Request for Export (REX) for honey and apiculture requiring the EX188B export certificate.
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Home  Exports

Request for Export
Product for export

Product you wish to export

G) Can't find the product in the list?

Add details for the product

What is the product category?

| v

What is the product packed in?

@ Can't find the product packed in the list? W

AHECC

> |

Net metric weight amount

Net metric weight unit

v |

Gross metric weight amount

‘Gross metric weight unit

> |

Manual product description (optional)

country requ
tion and outer p

Inbox 0

Step 4
Select a suitable option from the

What is the product packed in?
drop down menu.

This is a mandatory field.

Add details for the product

What is the product category?

| Honey - Blended (HNOODE) v

What is the product packed in?

G) Can't find the product packed in the list? v

AHECC

| ¥ |

Net metric weight amount

Net metric weight unit

e |

Gross metric weight amount

‘Gross metric weight unit

- |

Step 5
Select a suitable option from the

Preservation drop down menu.

This is a mandatory field.

Lodge a Request for Export (REX) for honey and apiculture requiring the EX188B export certificate.
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Add details for the product

What is the product category?

| Honey - Blended {HN00OE) hd

What is the product packed in?

JARS (JA) ~

@ Can't find the product packed in the list? v

Preservation
u select Frozen, Chilled or Unrefrigerated, this text wi
make no selection i w 'Pies’,

pe of presenvation used for your prox
n pies’ or ‘Chilled

| ]
Net metric weight amount
| | | *]

Gross metric weight amount Gross metric weight unit

Net metric weight unit

be in front of the product description on the export

Step 6
Select the relevant AHECC code

for the product.

This is an optional field but it
becomes a mandatory field if
you are using the Single
Electronic Window (SEW)
connection to obtain an Export
Declaration Number (EDN) via
NEXDOC.

Add details for the product

What is the product category?

| Honey - Blended (HN000E) v

What is the product packed in?

JARS (14) g

G) Can't find the product packed in the list? v

Preservation

ion used for your pro f you select Frozen, Chill
zen pies’ or ‘Chilled pies’, If make no selection the

AHECC

| h |

Net metric weight amount
| | ]

Gross metric weight amount Gross metric weight unit

Net metric weight unit

will be in front of the preduct description on the export

Step 7
Provide the Net metric weight

amount and the net metric
weight unit drop down menu.

These fields are mandatory.

The Gross metric weight
amount and Gross metric
weight unit are optional fields
but become mandatory if you

AHECC

| Natural honey (04090020} R |

Net metric weight amount Net metric weight unit
| || |

Gross metric weight amount ‘Gross metric weight unit

Lodge a Request for Export (REX) for honey and apiculture requiring the EX188B export certificate.
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wish to use SEW to obtain your
EDN.
Step 8
You can provide a Manual Manual product description (o5tcn)
product description which wil Sl oty b et
nformation from nd outer packai
appear on your certificate, if
provided. The product
description will replace the b
category code, preservation
type and outer package details.
This is an optional field.
Step 9
Provide the Batch Code. Manual product description (cptions/)
This field is optional. Dot 3 countryrecuemne o e e
nformation from nd outer packaging
This fie/d has limit of 30 | Orange Blossom & Jasmine Honey
characters.
Batch code
Step 10
Provide the Outer Packaging Outer packaging
details. p—
ackage type
Select the outer package type that the produdt is packed in. For example: Cartons,
The Package Type, Quantity,
Individual Package Weight, and Quantity
Weight Un'-t a re ma ndatory Enter the number of outer packages for the product line.
fields. ]
Individual package weight
. . . Refers to the weight of each item inside the outer package. For example, the individual package weight might be 10 KGM.
Shipping marks are optional. I:I
This field has limit of 30
Weight unit
characters.
Shipping marks
This information is hipping marks or port marks are used to mark the export cartons so they are easily identified by you {the exporter) and the shipping company.
cs information will print on the cerfificate.
The below information relates to the Additional details of the product.
Step 11
Details relating to Containers = :
. Add additional details for the product.
are optional.
Details relating to SEW are
optional. However, if you wish
to use SEW and obtain your
EDN, then in this tab the Net
weight amount, Net weight unit
and FOB amount fields become
mandatory.
Lodge a Request for Export (REX) for honey and apiculture requiring the EX188B export certificate.
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Details relating to the
Production processes are
mandatory.

Additional Details are optional.
In this tab, the Product Source
State field becomes mandatory
if you wish to use SEW and
obtain your EDN.

Step 12
Open the Production Processes Home Gpors  Cencates  Account rbox 0 (UG) User uice
tab and select Add production
process. « Proguet
No processing establishments
No processing estabishmens yet
i Producton proces:
Step 13
Provide the free text Manutactures ame cpicrs
Manufacturer Name.
This is a mandatory field for Wianufacturer Address
markets requiring the EX188B P ————
certificate. s sy oy X

All other fields are optional.

Note: Export Listed
Establishment Details are not
required for most markets
needing the EX188B certificate.
These fields are only necessary
for markets that require export
listed establishments recorded
against the Department’s
Establishment Register.

Select Add.

Process Establishment number

H

Establishment Indicxtor

Lodge a Request for Export (REX) for honey and apiculture requiring the EX188B export certificate.
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Steg 14 Home Exports ificates Account Inbox 0 User Guide v
Select Product to go back to the

product screen.

Establishment Name Actions

User Guide Honey Ltd Py Select

Step 15

Once you have provided the
necessary information, select
Save.

Add additional details for the product.

Production processes User Guide Haney Ltd Pty

Additional details

Step 16

Your REX application has been pre G @fes A Inbo 0
saved and assigned a REX
number. Progress Request for Export

Products for export

Country
(] « Application started. Your REX number is REX0000682097
o In progress

Products.

( ® REX number: REX000D )

© Exporter More Actions v
Line number Product description
O Consignee
1 Honey - Blended - Orange Blossom & Jasmine Honey

© Iensport

+ Add a product to export B Copy a product line
[ P ] [ cory

0 Endorsements
© Ldditional details
© Attachment:

Lodge a Request for Export (REX) for honey and apiculture requiring the EX188B export certificate.
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Step 17
If required, add additional

product lines by selecting Add a
product to export or Copy a
product line.

This is an optional feature.

Step 18
Once all necessary products are

added to the REX, select Next.

UNOFFICIAL

Home Exports  Certificates  Account

Progress

© oy

In progress

Products
© Eorter

0 Consignee
© Tensport

O Endorsements
© 2dditional details
© Atiachments

@ swomit

Home Expors  Certificates  Account

Progress

© oy

In progress

Products
© Exorter
O Consionee

© Transport

O Endorsements

© 2dditional details
© 2tachments

@ swomit

Inbox 0 (UG)

Request for Export
Products for export

= Application started. Your REX number is REX0000682997

(@ REX number: REX0000582987 )

More Actions v
Line number Product description

1 Honey - Blended - Qrange Blossom & Jasmine Honey

T
|| + e proguct o wpon || [ © Copy 2 productine ||
|

Next Back

Inbox 0 (UG ) User Guide v

Request for Export
Products for export

= Application started. Your REX number is REX0000682997

(@ REX number: REXOD

More Actions v

Line number Product description

1 Honey - Blended - Qrange Blossom & Jasmine Honey

+ Add a product to expert | | B Copy a product line
[ J

Lodge a Request for Export (REX) for honey and apiculture requiring the EX188B export certificate.
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REX Section 3: Exporter details

SteQ 1 Home  Exports  Certificates nt x ( E:L:Jf* User Guide v
Exporter details are
Progress Request for Export
prepopulated from your Exporter details
exporter registration for 0 oy L
NEXDOC. 0 pui, (o REX number REX0000682087 )
neregress Department of Agriculture,
If you need to update © o Fitaicean Faresty
these details, select Edit O Consionec Address 70 Northbourne Ave Canberra ACT 2601
exporter details. PR Phone 2271224
If you wish to use your Email Addess UserGuide@affgov.au
. O Endorsements

other exporter details ) Chanse
for the consignment, 0 sz Bilesia et

Request new exporter
please select Change © szl e ——
exporter. © ssscoments r—

This is your internal reference for this consignment. The reference must be unique and cannot be

used in the next 2 years.
Provide your Exporter |

Reference.

field.

Select Save and next.

Lodge a Request for Export (REX) for honey and apiculture requiring the EX188B export certificate.
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REX Section 4: Consignee Details

Step1

Provide the consignee
Name. This is a
mandatory field.

The consignee Phone
number, if known. This
is an optional field.

Provide the consignee
Address. This is a
mandatory field.

Provide a Lot number if

desired. This is an
optional field.

Select Save and next.

Progress
© cowy
[ e
© cponer

0"

Cansignee

Request for Export
Consignee

w

Your consignee address book *

Phone number (optiznal

1

Consignee address

Address line 1

Address line 2

Postcode

]

Cauntry

-]

Additional information

Lot number (opticnal

Lodge a Request for Export (REX) for honey and apiculture requiring the EX188B export certificate.
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REX Section 5: Transport Details

Step 1
Enter the Departure

Date. The date must be
in the future and is a
mandatory field.

Select the Load Port
from the drop down
menu. This is a
mandatory field.

Select the Discharge
Port from the drop
down menu. Thisis a
mandatory field.

The Border Inspection
Port is an optional field

Provide the Destination
City. This is a mandatory
field.

Transit Countries is an
optional field

Home Certificates

Exports

Inbox 0

(UG) User Guide ~

Progress Request for Export
Transport
© Country
More Actions
@ erocics: ("o REX number: REX0000622987 )
© Eqorter Departure date (=g, 03/05/2024)
o Consignee
Load port
[nprogress This is the place where your goods w
Transport

be loaded for export. Start typing to see results

[a

Endorsements
0 Endorsements Discharge port

This is the overseas port where the consignment will be inspected. Optional field unless exporting to

@ = | Q
X Border inspection port
© 2dditional detais
markets which require EU or UK model health certificates. Start typing to see results.
© Attachments |
@ suomic

Destination city

Transit countries

« Country 1

Step 2
Select the Transport

Mode. It is mandatory
to select either Sea, Air
or Mail

Transport mode
O Sea
Ow
O we

Bk

Step 3
If you select Sea, you

must provide the Vessel
Name and Voyage
Number. These are
mandatory fields.

Transport mode

@

Vessel name

| User Guide Ship |
Voyage

| 23436 |

Back

Save and next

Lodge a Request for Export (REX) for honey and apiculture requiring the EX188B export certificate.
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Step 4
If you select Air, you

must provide the Flight
Number. This is a
mandatory field.

Transport mode

O

Air

Flight number
FLY123
O wmai

Step 5
Select Save and next.

Transport mode

O

Flight number
FLY123
O wai

REX Section 6: Templates and Endorsements

Step 1
NEXDOC will

automatically allocate
you the appropriate
template and
endorsement, based on
the information
provided throughout
your application.

To view the allocated
template/endorsement
for each product line,
select the respective
product line.

The system will allocate
negotiated and/or
known endorsements.
if you have evidence of
the importing country
requiring an alternative
endorsement, you can
provide this text via the
+ Add Free Text
Endorsement function.
This request will be
reviewed by the

Progress
© Country
@ Products

o Exporter
© corsionee

© Transport

In progress

(o]

Endorsements.
@ =
© Additionsl details

© Lttschments

@ 5ot

Request for Export
Endorsements

More Actions

(_® REX number: REX0000682997 )

Product Certificate  Endorsement

1. Honey - Blended - Orange £X1828

Blossom & Jasmine Honay EDIBLE - BLENDED

Free Text Endorsement

If the importing ¢

application, please provide the text

You must attach
appropriate
section of this REX.

If approved by the department, this text will appear on your export certificate.

+ Add Free Text Endorsement

1235 - HONEY - MALAYSIA -

Action

Select

quires 2 specific attestation that applies to all product lines in the

« of the importing country requirement for the declaration/s and
&/manufacturing records to suppart these declarations in the attachment

Lodge a Request for Export (REX) for honey and apiculture requiring the EX188B export certificate.
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department prior to
appearing on your
export certificate.

Select Next.

REX Section 7: Single Electronic Window (SEW)

Step 1
If you are not using

SEW, then select Save
and Next.

Home Bxports

Inbox O

Move to Rex Section 8: Progress Reguast for Export
. . SEW Integration
Additional details. © o
. . e Products
If you are using Single
EleCtFOniC WindOW e Exporter D Would you like to use ntegration {ICS)?
(SEW) you will need to © Consone: FOE total
complete the details on © Tonsor !
. FOB total is the sum of all FOB amounts quoted for all products lines for this REX.
this screen. © o
Continue to step 2. FOB currency (optons)
n prograss Select the FOB currency you have used to calculate all FOB amounts.
L SEWV | - |
e Additional detalls SEW consignee name
SEW consignee name s limited ta 35 characters. This is the name that will be sent to the SEW.
9 Attachments | |
Ste 2 Progress Request for Export
SEW Integration
If you are using Single @ Couma More Actors v
Electronic Window © zroducts (o REX number: REX0000682997 )
(SEW) you will need to © teoe (7] Would you e o use S ntgration 57
complete the details on °
this screen. . FOB total
© Transport 0

Tick the box next to
Would you like to use
SEW integration (ICS)?

Complete the FOB
currency and SEW
consignee name.

Select Save and Next.

Note:

1. You must have
requested access to
SEW in your

0O cndorsements

In progress
SEW

@ Additionsl details

© atechments

@ suomit

FOB total is the sum of all FOB amounts quoted for all products lines for this REX.

FOB currency (optional)

Select the FOB currency you have used to calculate all FOB amounts.

M |

SEW consignee name

SEW consignee name is limited to 35 characters. This is the name that will be sent to the SEW.

i

Lodge a Request for Export (REX) for honey and apiculture requiring the EX188B export certificate.
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exporter
registration for this
to be available.
Alternatively, you
can update your
account and
request this
permission.

2. If you wish to use
the SEW
connection, you
must have provided
the relevant details
in each of your
product lines.

These are optional
fields.

REX Section 8: Additional Details

Steg 1 o Cex es VO Inbax O
Select your Certificate
H H Progress Request for Export
Print Indicator Additional details
© courtry
More Actions v
You must select - )
A © Producs (» REX number
Automatic or Hold. —
o Exporter Certificate print indicator
Please e Certi it selection has an impact on the sf
This selection is © comonss : :
mandatory. © rean -
iepartmental re: . You
P p— rge until you are ready to
Endorsements generate you
Please view the @ = 0 oo
NEXDOC Printing FAQ - @ e
© i
on the NEXDOC HEIp padonstetal Printer selection

Page for further
information regarding
these options.

u have approval
he department’s

€@ suomit

Lodge a Request for Export (REX) for honey and apiculture requiring the EX188B export certificate.
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Step 2
Selecting the Use your

own printer tick box will
allow you to print your
certificate remotely,
rather than needing to
collect it from a regional
department office.

If you do not have this
option on screen,
please request this
permission via your
registered NEXDOC
exporter account.

@ Attachments
® Submit

O Automatic
® Hold

I Use your own printer Help I

Step 3
If you do not wish to

print remotely, you
must select an available
regional office from the
Print region to print
your extract.

You will need to contact
the department’s
Assessment Services
(Exports) team to
collect the certificate/s.

P2} nprogress
Additional details

© Attschments
@ swomit

@ o5
Printer selection

You can select "Use your own printer’ if you have appreva
region’ to print your certificate n one of the department’s

Print to a departmental regit

Test Print Region

Step 4
Should you wish to save

your import permit
number and import
permit date within your
REX, select Add import
permit.

This is an optional
feature.

Other details

Record the import permit number and import permit date. You can list up to 6 import permits,

Import permits

No import permits

No import permits added yet.

Step 5
Provide your Import

permit number and
Import permit date.
These are optional
fields.

If provided, these
details will appear on
the export certificate.

Home Beports  Certificates

+ Back

Add import permit

Account

Import permit number

]

Import permit date (e.g. 03/05/2024)

Save

Inbox 0 (UG User Guide w

Lodge a Request for Export (REX) for honey and apiculture requiring the EX188B export certificate.
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The import permit date
must be in the past.

Select Save.

Step 6
Select Save and next.

Other details

Import permits

Record the import permit numeer and import permit date. You can list up to § import permits,

Import permit Number

IMPORT123

Import permit date

16 May 2024

REX Section 9: Attachments

Each REX is assessed against importing country requirements. Provide all relevant documentation to
support your request for certification. This may include, but is not limited to, an import permit and

manufacturer’s declarations.

A departmental officer will review these documents when assessing your REX.

Select the drop-down
menu and indicate the
type of attachment.
This is a mandatory field
if you are attaching a
document.

Provide a comment in
relation to your
attachment, if
applicable.

This is an optional field.

SteQ 1 Progress Request for Export
Attachments
Country
Select Add attachment. o More Actors
© o (R rumer AExo000852897 )
© ooorter
No attachments
e = No attachments added yet.
@ Endorsements
G Additional details
e At;a‘c-hr;r:ents
Step 2

Certificates

Home  Exports

« Back

Add attachment

Document Type

IMPORT PERMIT

inbox 0 (UG) User Guide v

Comment

| IMPORT issued by the relevant competent authority

Document

Blank import permit.docx

Lodge a Request for Export (REX) for honey and apiculture requiring the EX188B export certificate.
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Select or drag and drop
the file to attach.

Select Save.

Step 3

Select Next.

Progress

o Country
e Products

© consianee

© 2cditionsl details

n progress

Attachments

m Submit

Request for Export
Attachments

REX number: REXD000682997 :.

Document type ~ Comment

Inbox O

File

Blank import permit.docx

REX Section 10: Submit

Step 1
The Declaration will

Certificates

display. Please read this Progress
carefully. @ coui
If you wish to proceed

with your lodgement, © e
select I agree. [ QR

© 2cditionsl details

e Attachments

n progress

Submit

Account

Request for Export

Lodge REX

ements nrel

s REX have been com| th, or wi

ing to the goods have been met, or will be

untry.

the export of the goads I
be complied with before the goods are

Inbox 0

penalty unde
or misleading
to the Department,

Lodge a Request for Export (REX) for honey and apiculture requiring the EX188B export certificate.
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Step 2
The destination country Home Ewports Certificates  Account Inbox 0 'U:
and products will
display. If there are no Progress Request for Export
. Lodge REX
changes required, select © o _
Lodge REX. More Adtions v
© >roducts o=
9 Exporter Countryr MALAYSIA
© corsinee Products
P Line number Product description
1 Honey - Blended - Orange Blossom & Jasmine Honey
G Endorsements
© = Lodge REX now.
© 2dditionsl details
9 Attachments
n progress
m Submit
Step 3
A co nflrm ation message Home  Exports Certifigtes  Account Inbox 0 \I.EG Iser
will appear, alongside
the RequeSt Id * Reguest | 02241120735865
associated with your © REXlodged
application. Your REX is
now aWaiting u *  Your request for export REXD000682997 is under review. A notification will be sent when your Certificate s ready.
assessment from a
departmental officer. REX lodged
(" REXrumber: REX:
Your REX has been lodged with the department, and is pending for review.
Return to home

Contact the NEXDOC help desk.

For more information or assistance, please contact NEXDOC@aff.gov.au

Lodge a Request for Export (REX) for honey and apiculture requiring the EX188B export certificate.
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