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NEXDOC:
Adding an Exporters TRACES ID for honey
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Purpose of this document
This document will guide exporters on how to update their account to include their Exporters TRACES ID.

Note: If you do not already have a user account, please refer to Create and Manage your account user
guide for instructions on how to complete this registration.

Note: For information on how exporters obtain their TRACES exporter number, please refer to EU
TRACES New Technology (NT) - Frequently Asked Questions

Adding an Exporters TRACES ID for honey

Step 1 J—
| Online Services - Login (2]
Log in to NEXDOC.

Australian Government

Department of Agriculture, \
Fisheries and Forestry

Don't have an
account?

/v‘ Continue with Digital Identity

Create Account Digital Identity is a safe, secure and
convenient way 1o prove and reuse your

identity online
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Step 2

Select Go to NEXDOC
Homepage

Welcome to Agriculture Online Services

This pertal pr ss to online senvices within the Depariment of Agriculture, Fisheries and Forestry.

Connect to a sen

1. Register your compary a5 30 exporter

(external s

2. Registerasa oup administ

2d Sxport Permit lssuer)

o 35 3 exporter - the person will be able to add your online account to

details, go to the "My Details’ tab and update

My services

I Go to NEXDOC Homepage > I

Manage Client Groups >

Manage web service users >

Connect to a new service

Step 3

Select Account tab.

Welcome to NEXDOC

Tne MEXDOC system s Used to generste export documents, This ncludes sxport pemits and
certificates and related documents as required by imparting countries. Refer to the Department
of Agriculture, Fisheries and Forestry's Exportin ustralia page for more information
2bout NEXDOC,

Start new Request for Export

Your last five requests
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Step 4

Select NEXDOC services
tab.

Home Exports Certificates Account

Your NEXDOC Account

My details >

NEXDOC services >

Address Books »

Manage company users >

Step 5

Select Exporter fEmr  Gpos  EniEs Owmo
Management tab.

NEXDOC Services

Client Groups >

Software installation >

Exporter Management >

Manage My Printer >

Manage Export Commodities >
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Step 6

Select the exporter
profile you need to
update.

Accoumnt

HGE6H1 S « Department of Agriculture,

Eisheries and Forestry

Email: Us
Fhone 0.

RG26018 - User Guidel
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Step 7

Account

Type your TRACES
exporter number in the
EU TRACES exporter
number field.

Exporter - Department of Agriculture,
Fisheries and Forestry

Registered information

This section contains information about your registered exporter account. Please
refer to the relevant help if you believe the information is incorrect, or contact the
department using the ‘Other changes’ option.

Primary account

requests that you raise. The non primary
ing name(s) and only relevant trading information
can be changed. You cannot change this flag.

Exporter ID HGB86013
Start date 17 Jul 2023
Commodity Honey,Dairy,Fish,Eggs

The commedity that you intend to export can be amended through the
Account/NEXDOC serv Manage Export Commaodities menu. Any changes

through this menu will reguire approval by the department.

My printer Honey,Eggs

The com you have bees
printers are listed here. You can
Account/NEXDOC services/Manage My Printer menu, Any changes through this
menu will require approval by the department.

nt's

appr print outside the departs
st changes to this through the

Exporter details that require approval

Changes to the following will need to be approved by NEXDOC staff.

ABN (optional)

you intend to integ
and don't have an ABN, the NEXDOC Help Desk will be in conta
you have submitted this

to discuss once

Company name

Department of Agriculture, Fisheries and Forestry |

Physical address

Address line 1

| 70 Morthbourne Ave |

Address line 2

City

Canbera |
State
| Australian Capital Territory v |
Postcode
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Country

AUSTRALIA

End Date (.. 07/05/:

024) {optional)

Single Electronic Window (SEW)

Select ifth's exporter will be integrating with the Single Electronic Window supplied
by the Department of Home Affairs.

|:| Single Electronc Window Indicator

EU TRACES exporter number (opticral)

]

Company details (no approval needed)

Contact name NEXDOC Test

Contact email JessTralning @afh.govau

D Change the contact person to someone else

Postal address

Address line 1

| 70 Northbourne Ave |

Address line 2

city

State

| Australian Capital Territory ~ |

Postcode

Country

AUSTRALIA

Company email

| User.Guide@aff.gov.au

Exporter mobile (if known) [optional)

L ]

Contact phone

0262721234

Other changes

Other changes, please tell us more (optional)
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Step 8

Postcode

Select Submit.

Country

AUSTRALIA

Company email

| UserGuide@aftgov.au

Exporter mobile (if known) (optiona

)

Contact phone

Other changes

Other changes, please tell us more (optiona))

Step 9

Your TRACES
exporter

Exports Certific Account X ser Guide v

number update -

has now been

= Your service request id is 02241121091425

|Odged With the ° Your request

The request identifier is svailable in the Services section of the

department. it parta.

been lodged with the department,

Exporter - Department of Agriculture,
Fisheries and Forestry

Registered information

This section contains information about your registered exporter account. Please
refer to the relevant help if you believe the information is incorrect, or contact the
department using the ‘Other changes' option,

Primary account (

Step 10

Once your
request has
been actioned
by the Inbox
department, QD) srow avcrives

you will receive

a notification in

From Subject Message Sent

your NEXDOC MEXDOC  SRA:02241121091425 - Change

st to Change export

. exporter details is approved your details up to
inbox.
NEXDOC  02241121091425 - Change exporter 2 3 r reguest to Change exporter details has

details is submitted riculture, Fisheries and Forestry.
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If your TRACES exporter number is rejected, the notification will provide the reason for this
decision. Complete steps 3 to 8 to re-lodge.

Contact the NEXDOC help desk.

For more information or assistance, please contact NEXDOC@aff.gov.au
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