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Cats and dogs arriving by chartered or private aircraft  

The department is aware of interest from operators and pet owners to use chartered flights to import 

pets to Australia.  

Read this document along with our step-by-step guides for all the details you need. 

Need to know 

• The department must be informed if your animal will arrive by chartered or private aircraft.  

• Our conditions have been developed to ensure biosecurity and animal welfare are maintained during the 

importation process. 

• Our biosecurity requirements apply to all pets and people travelling to Australia, regardless of arrival method. 

Obtain an import permit with alternative conditions 

Cats and dogs can only be imported into Australia directly from approved Group 1, 2 or 3 countries. 

Each country group has different import requirements for cats or dogs. For Group 2 and 3 countries, this 

includes the requirement to hold an import permit and quarantine on arrival in Australia.  

We may need to apply alternative import conditions for animals arriving by chartered or private planes, 

and you should ensure the department is aware of how your pet will be arriving in Australia. 

Arrangements for animals arriving via chartered or private aircraft 

Prior permission must be obtained from the department for cats or dogs from different country groups 

to arrive on the same aircraft. 

For group 2 and 3 countries, the aircraft must land at Melbourne, Tullamarine Airport as its first point of 

entry to Australia, unless the department has provided permission to land at an alternative port.  

For group 2 countries, the crate must remain sealed from the time of export with official seal(s) bearing 

the number recorded on the veterinary health certificate.  

All cats and dogs arriving on charter flights must exit the aircraft , secured in a hard International Air 

Transport Association (IATA) approved crate that fits through the door of the aircraft. The animals will be 

handled by airport ground crew under biosecurity supervision and transported to the air cargo terminal 

before being picked up by the Post-Entry Quarantine (PEQ) team.  

At landing, you must have all documentation ready to be presented to a biosecurity officer. 

For group 2 and 3 countries, your pet must undertake post-entry quarantine at our quarantine facility. 

You will need to arrange collection of your pet with the Post-Entry Quarantine (PEQ) facility team prior to 

your animal’s arrival in Australia.  

https://www.agriculture.gov.au/biosecurity-trade/cats-dogs/how-to-import/step-by-step-guides
https://www.agriculture.gov.au/biosecurity-trade/cats-dogs/frequently-asked-questions/glossary-for-cat-and-dog-import-permit-applications
https://www.iata.org/en/programs/cargo/live-animals/pets/
https://www.iata.org/en/programs/cargo/live-animals/pets/
https://www.agriculture.gov.au/biosecurity-trade/import/arrival/post-entry-quarantine
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Failure to comply with these conditions will be deemed a serious non-compliance by the department and 

may lead to civil or criminal penalties being applied. 

General information on importing your pet 

• The International Pet and Animal Transportation Association (IPATA) can assist you with finding a 
suitable pet transport agent 

• Our website and step-by-step guides provide detailed information for Australian biosecurity 
requirements for cats and dogs entering Australia 

• If you have more questions about importing a pet, email imports@aff.gov.au 

Acknowledgement of Country 

We acknowledge the Traditional Custodians of Australia and their continuing connection to land and sea, waters, environment 

and community. We pay our respects to the Traditional Custodians of the lands we live and work on, their culture, and their 

Elders past and present. 
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