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Biosecurity Portal May 2023 Release Notes

BIOSECURITY PORTAL — MYGOVID (DIGITIAL IDENTITY) CHANNEL

Bug Fix
Emails being sent to personal email addresses.

System notifications from the Portal were, in some instances, being sent to the personal email address used to
register for the Portal through the myGovID Digital Identity channel. Emails will be sent to the business email
address entered by users on their My Profile page. Note: if the business email address in My Profile is not
completed, emails from the department may be sent to the email address used to register with myGovID.

My profile

salutation

Ms

myGoviD@test.com

Business email address *
This email address will be used for all Biosecurity Pertal notifications.

test_imparts@test.com.au

Business. phone

0222222222

Figure 1: My profile — business email address

There is one exception to this, the “on our way” notification is sent to the inspection location (site) contact as
nominated in the request for inspection.

Request an inspection for Entry 1D - xooc00

Inspection Location

Confirm inspection location contact details

28 nmibar for 3 625t 9NG INFDECION ACHTION CONCACE 1or S3CN INSDECTION ISQUERT. TS INf0rTaion will b3 ussd By DIORSCHTY OGS hen FTanding

Inspection request

Secandary inspaction location contact

Figure 2: Location contact details
Booking modification notifications

There were several issues with the auto-confirmation email for booking modifications, including:

e Auto-confirmation emails were not being sent in some instances.
e Information in the email was missing, including:
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o Goods will be ready for inspection
o Preferred inspection period
e Incorrect information in the email:
o Original booking information was displayed and not the updated booking information.

All requests for modification of a booking will now generate an email with the changed details.

Your inspection booking has been modified. Details of the modified inspection
‘booking are provided below.

Previous inspection date and

time 07/06/2023 (AEST)

Modified inspection date and

time 09/06/2023 (AEST)

Request Details

Request Received Date 05/06/2023 (AEST)

AIMS Entry Id KXKXXXXKK

Inspection Request Number | IR-Z3R3V-Q9M3- XXX

Booking Id BK-M7VEP- XXX

* Inspection - Break Bulk
Inspection

Directions

XXX Port Kembla Wharf
Inspection Location
PORT KEMBLA2000NSW

Goods will be ready for

07:00 AM 08/06/2023 (AEST)|
inspection 105/ ( )

Preferred inspection period Anytime (06:30 to 18:30)

Request a to-meet inspection | No

You can cancel or modify your booking from the “‘Upcoming bookings™ view in
the Biosecurity Portal

Figure 3: Booking modification email notification

BIOSECURITY PORTAL — OTHER USER CHANNEL

Bug Fix
Unable to lodge a request for Entry Ids with multiple directions of the same type.
Clients were unable to lodge a request through the ‘other user’ channel when there were more than three of a

single type of inspection. The Portal would recognize the direction entered as valid but would not allow the
client to progress further, displaying an error message.

Request an inspection for Entry ID - XXXXXXXX

Enter Directions for the inspection request
Start typing a Direction name
|

© setect one or more dnections t0 964 10 your nspection request

© Prease 6o not combine directions with mullple ispaction locatons 1 the one Inspection request, doing so may cause delays and result in ncorrect bookings,

Request an inspection for Entry 1D - Y300000(X

A\ validate Direction. something went wrang while retrieving your informanion, Please try again after a few minutes.

Something went wrong while retrieving your information. Please try again after a few minutes

Figure 4: Direction entry and error message returned when an Entry had more than three of the same inspection types

Clients can now use the ‘other user’ channel for inspections with multiple directions of the same type.



