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BIOSECURITY PORTAL — DIGITAL IDENTITY (MYGOVID) CHANNEL

Enhancement

Introduction of the external verification for eCertificates (EVE)

The Biosecurity Portal digital identity (myGovID) pathway landing page has been updated to include an
additional tile for ‘E-Certificates’ (external verification for eCertificates (EVE)).

Biosecurity Portal users who are logged in via the digital identity (myGovID) pathway and are accredited for
the Class 19.2 Approved Arrangement (automatic entry processing for commodities (AEPCOMM)) are able to
access the EVE website via a new ‘E-Certificates’ tile on the Biosecurity Portal landing page — see Figures 1 and
2 for reference.

EVE users no longer need to wait for physical copies of sanitary and phytosanitary certificates to conduct
assessments of these documents; this can now be performed electronically.

eCertificates which will appear through EVE are already available to the department as part of the
department’s agreed electronic certification exchanges with trading partner countries — see eCert (electronic
certification) for imports - DAFF (agriculture.gov.au) for more details. This means that not all certificates are
yet in a digital format. As eCertificates expand, so too will the ones available to accredited persons through
EVE.

Note: EVE has no impact on current operations, and the verification process for cargo assessments remains
the same.
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https://www.agriculture.gov.au/biosecurity-trade/market-access-trade/ecert/import
https://www.agriculture.gov.au/biosecurity-trade/market-access-trade/ecert/import
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Welcome to the Department of Agriculture, Fisheries and Forestry Biosecurity Portal

Inspection requests > View import directions > E-Certificates >
My profile ) My organisation )
Need Help?

For guidance on using the Biosecurity Portal click here,

Please note:

= The Biosecurity Portal works best in the current versions of Google Chrome, Safari and Microsoft Edge. Internet Explorer is not supported
= Please enable cookies in your browser. This site uses coolkdes to enhance your site experience. To learn more about how we use cookies, please read our privacy

= This site uses Pop-ups. You must allow Pop-ups on your browser before proceeding,

Figure 1: Screenshot of the new landing page of the Biosecurity Portal when logged in via the digital identity
(myGovID) pathway (users must also be accredited for Class 19.2 Approved Arrangement / AEPCOMM)

External Verification for eCertificates

eCertificate lookup

Please enter the exact certificate number and country of export for the eCertificate you need to inspect
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Figure 2: eCertificates search function
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