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Figure 45 – Extract from the LGBTIQ+ Pride network 2020 annual report, table of LGBTIQ+ Pride networking event details
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Figure 46 – Extract from the LGBTIQ+ Pride network 2020 annual report of LGBTIQ+ communications to the department
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ANNUAL SUBMISSION: 2020 VISIBILITY OF INCLUSION FOUNDATION 

Max. 3 points 22. Visibility in the Workplace

We actively encourage and provide a means by which employees can indicate their commitment to LGBTQ workplace inclusion through the use of: ALLY email 

signatures, lanyards, personal pronouns, virtual backgrounds, etc. 

Please provide: 

a) a list of options available to employees through which they can visually indicate that they are an ally or supporter of LGBTQ inclusion 

b) a couple of photos showing active support and visibility of these options within/around/throughout the workplace (please limit photos to a couple of photos – 

not required for each available option) 

Figure 47 – Screenshots of ally staff email signature block and use of pronouns in staff signature block
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Figure 48 - Screenshot of LGBTIQ+ intranet page supporting LGBTIQ+ employees and extract of ‘How to be an ally’ page  
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Figure 49 - I am an Ally PDF available for printing on department’s intranet 
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Figure 50 - Photos of staff lanyards with ally pins and ally posters on our staff desks 
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ANNUAL SUBMISSION: 2020 VISIBILITY OF INCLUSION INTERMEDIATE

Max. 3 points 23. Ally / Champion Reference Guides 

We provide Ally/LGBTQ Champion Reference Guides or materials on how to be an effective ally and/or an active champion for LGBTQ inclusion within the 

workplace. 

 

Please provide 

(a) copy of this guide or an outline of the content covered within the guide 

(b) information regarding how it is distributed or where this guide can be found 

Our workforce has a strong presence of allies and we take pride in providing the right information and guidance on how to be an effective ally/ active champion in the 

workplace. Allies play a vital role in our workforce, supported by the Secretary’s video message on 27 August 2020 stating “We should all be allies for the LGBTIQ+ 

community”. 

There are a number of resources available on our intranet which clearly communicates how the department and individuals can support our LGBTIQ+ colleagues as 

allies. The page also has a number of related documents and websites for employees to learn more. See screenshots below. 

Figure 51 - Screenshot of LGBTIQ+ intranet page supporting LGBTIQ+ employees and extract of ‘How to be an ally’ page on this page 
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Figure 52 - Screenshot of department’s intranet of ‘Ally’ search results
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Figure 53 - I am an Ally PDF available for printing on department’s intranet
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Figure 54 - Extract from Intersex for allies  
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ANNUAL SUBMISSION: 2020 VISIBILITY OF INCLUSION INTERMEDIATE

2 points 24. Individual LGBTQ Inclusion Work Recognition

Leadership has formally recognised and communicated the work of employee/s across the organisation, regarding their internal contribution in LGBTQ inclusion 

within the workplace. 

 

Note: This excludes PiD communications around AWEI Awards – but can include your leadership’s formal internal recognition of the contribution made by 

employees. 

 

Please provide evidence. 

Submission Evidence:  

AQ24 – Publications from leadership throughout the year 

Figure 55 – Secretary’s announcement for the Secretary’s Award for Inclusion, published on the department’s intranet 
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Figure 56 – Secretary’s video message transcript thanking staff who contributed to the 2020 AWEI submission, and those who make the effort to ensure we are 

genuinely an inclusive and diverse workforce.  
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Figure 57 – Secretary’s video message transcript recognising all staff for continually showing respect, promoting diversity and embracing the unique skills and 

qualities of staff, a testament to the diverse work we undertake. 
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ANNUAL SUBMISSION: 2020 VISIBILITY OF INCLUSION INTERMEDIATE

2 points 25. Confidential Contacts 

We have an LGBTQ intranet page that clearly identifies LGBTQ people or allies who can be contacted for a confidential and informal discussion regarding being an 

LGBTQ employee within the organisation. This is over and above any HR or grievance contacts and confidentiality must be assured.  

Please provide a screenshot of where this information is provided. If the contact is not clearly communicated as CONFIDENTIAL, full points will not be awarded. 

Our Network Leadership Group Champion, co-Champion and Chair can be contacted for a confidential discussion and are available for both staff and management.  

Submission Evidence: 

Figure 58 - Extract from the LGBTIQ+ Pride network intranet page
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ANNUAL SUBMISSION: 2020 VISIBILITY OF INCLUSION INTERMEDIATE

Max. 2 points 26. Communication of LGBTQ Support Information 

As the initial source of information for LGBTQ employees, our LGBTQ intranet page clearly articulates: 

a) the process for formally reporting workplace LGBTQ bullying/harassment 

b) available LGBTQ friendly support (should this occur) 

For full points, please: 

(a) provide a screenshot of where this information is communicated on the network or LGBTQ diversity page.   

(b) clearly show LGBTQ friendly support avenues 

Our intranet provides information about unacceptable behaviour and what it is, how to report unacceptable behaviour and provides guidance about the support 

available and who you can contact for advice, both internally and externally. The intranet page has links to multiple contacts and procedures. Although the 

documentation does not explicitly talk about LGBTIQ+ related incidents, our LGBTIQ+ Commitment Statement is embedded on the page. Our Conduct team have 

confirmed that regardless of the nature of the incident the process is unchanged.  

Submission Evidence:  

Attachment AQ26 - Internal complaints and allegations of misconduct fact sheet 

Figure 59 – Screenshot from the Conduct and Behaviour section on the department’s intranet. 
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Figure 60 – Extract from department’s intranet reporting unacceptable behaviour  
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Figure 61 – Screenshots from our LGBTIQ+ intranet and LGBTIQ+ Pride network pages with EAP details, confidential contacts, Workplace Contact Officers and 

community support resources 

LEX-25279
Page 167 of 209

s. 47G(1)(a)

s. 22(1)(a)(ii) s. 22(1)(a)(ii)

s. 22(1)(a)(ii)
s. 47F(1)

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)

s. 22(1)(a)(ii)
s. 22(1)(a)(ii)

s. 22(1)(a)(ii)



Page 168 – AWEI2021 STANDARD EMPLOYER SUBMISSION (501 or more employees) – v1.0 – Doc. 1 of 1 

LEX-25279
Page 168 of 209

s. 47E(d)



Page 169 – AWEI2021 STANDARD EMPLOYER SUBMISSION (501 or more employees) – v1.0 – Doc. 1 of 1 

LEX-25279
Page 169 of 209

s. 47E(d)



Page 170 – AWEI2021 STANDARD EMPLOYER SUBMISSION (501 or more employees) – v1.0 – Doc. 1 of 1 

ANNUAL SUBMISSION: 2020 VISIBILITY OF INCLUSION ADVANCED 

2 points 27. LGBTQ Social Media Streams 

We have internal LGBTQ social media streams or any other means by which we can engage staff in conversations and post items of interest in regard to our inclusion 

work (may include but is not limited to Yammer, Twitter, Facebook, SharePoint). 

 

Please provide screenshot evidence of such posts and/or conversations on your social media streams. 

Our internal media streams include our LGBTIQ+ Pride network sharepoint site, the department’s intranet and email distribution lists, all of which are available to staff 

within the department. The LGBTIQ+ Pride Network sharepoint site contains information about the Pride Network, LGBTIQ+ information and resources, information and 

links to community support and resources, annual calendar of events, non-binary information and access to all LGBTIQ+ Pride network meeting minutes, work plans and 

annual reports.  

We have a dedicated LGBTIQ+ intranet page designed to support LGBTIQ+ staff and their families. It contains helpful information, links to internal and external LGBTIQ+ 

and gender diversity resources, websites, guidance material, fact sheets and hosts a diverse range of information in relation to LGBTIQ+ challenges and gender diversity. 

We utilise various email accounts including the LGBTIQ+ Pride network distribution list, LGBTIQ+ Pride Network Leadership Group and Diversity and Inclusion mailbox. 

The networks preferred method of communication is email through the LGBTIQ+ Pride network distribution list mailbox.  

We use these platforms to engage with staff and invite participation such as; sending video’s and photos to include in articles for publishing. For Wear it Purple day and 

IDAHOBIT day events in 2020, we asked staff to contribute by submitting videos through these channels.  

 

 Figure 62 – Email distribution lists we use for the LGBTIQ+ Pride network 
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Figure 63 – Screenshots from the LGBTIQ+ Pride network intranet with information and access to meeting notes etc. 
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Figure 64 – Screenshots of IDAHOBIT day communications on the department’s intranet, where staff were invited to paint their nails and send photos
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Figure 65 – Screenshots of Wear It Purple day communications on the department’s intranet, where staff were invited to send their videos

Figure 66 – Screenshots of LGBTIQ+ Pride network sharepoint and how to access the team site
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SECTION 5: TRAINING, AWARENESS & PROFESSIONAL DEVELOPMENT
Please do not include compliance training covering anti-discrimination policies or training within events.  Both of these are covered elsewhere.

ANNUAL SUBMISSION: 2020 TRAINING, AWARENESS & PROFESSIONAL DEVELOPMENT FOUNDATION 

2 points 28. Face-to-Face Training 

We have made face-to-face LGBTQ Awareness / Inclusion / Ally Training available to all employees within the assessed calendar year. This would include any 

interactive training conducted via internet technologies (i.e. WebEx, Zoom, Teams, etc). 

Name of Trainer or Provider: Pride in Diversity   Our trainer is accredited by or from Pride in Diversity 

Length of training: Two sessions

Date/s: 27 Nov & 7 Dec 2020 

Number of attendees approx that will have gone through this training: Four staff members from the Diversity and Inclusion team attended to build their Ally knowledge. The 

training is being rolled out to the broader department in 2021.  

Evidence of training undertaken (one piece required): Pride in Diversity conducted the training  

Copy of presentation or outline of training covered: (Not required if Pride in Diversity or Pride in Health + Wellbeing delivered)
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Figure 67  - Screenshots from email invites to Diversity and Inclusion team to complete training 
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ANNUAL SUBMISSION: 2020 TRAINING, AWARENESS & PROFESSIONAL DEVELOPMENT FOUNDATION 

2 points 29. Online Training 

We have LGBTQ online training modules or pre-recorded content that can be accessed by employees throughout the assessed calendar year.  

Name of Online Training or Video: Pride in Diversity – LGBTIQ Awareness 

Length of the LGBTQ component within the video/training: 1 hour 

Where employees can access this training : Via Learnhub on the department’s intranet – screenshot below

Tracking: The participation is tracked through Learnhub via the online registration form to complete the training. 

Approximate number of people accessing this training throughout the assessed year was 36.

Copy of the module or a brief outline of it’s LGBTQ content. The aim of the session is to provide participants with an overall understanding of why LGBTI workplace 

inclusion is important to an organisation as well as to provide a level of comfort around terminology, explore 

challenges often faced by LGBTI employees and provide awareness on the impact that a culture has on the 

lived experiences of its employees. 

Learning Objectives: 

At the end of this session, participants should be able to: 

� explain the differences between sex, gender identity, gender expression and orientation 

� outline some of the unique challenges faced by LGBTI employees 

� respond to some of the common views questioning the need for inclusion initiatives 

� understand the role that individuals play in creating a more inclusive culture 

Name of Online Training or Video: Workplace Diversity and Inclusion  

Length of the LGBTQ component within the video/training: 1 hour 

Where employees can access this training : Via Learnhub on the department’s intranet – screenshot below

Tracking: The participation is tracked through Learnhub via the online registration form to complete the training. 

Approximate number of people accessing this training throughout the assessed year was 1119.

Copy of the module or a brief outline of it’s LGBTQ content. 
This course will provide you with knowledge of workplace diversity and inclusion legislation, strategies, 

policies and practices and how to apply them within the department. 

If you have previously completed similar learning and feel you already have the required knowledge, you 

may wish to attempt the pre-assessment. By correctly answering pre-assessment questions, you may be 

exempt from completing some or all of the topics in this eLearning package. 
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Learning Objectives: 

In this course you will learn about: 

� diversity legislation 

� the department's diversity policies and strategies 

� Aboriginal and Torres Strait Islander peoples 

� people with disability 

� cultural and linguistic diversity 

� diversity reporting in the department. 

Name of Online Training or Video: Managing unconscious bias  

Length of the LGBTQ component within the video/training: 4 hours 

Where employees can access this training : Via Learnhub on the department’s intranet – screenshot below

Tracking: The participation is tracked through Learnhub via the online registration form to complete the 

training. 

Approximate number of people accessing this training throughout the assessed year was 47. 

Copy of the module or a brief outline of it’s LGBTQ content. 
This course aims to assist APS employees to increase their awareness about unconscious bias and 

inclusive leadership practices in the workplace. 

Learning Objectives: 

In this course you will learn about: 

� recognising the business case for diversity within workplaces 

� defining the concepts of conscious and unconscious bias 

� identifying the impact of bias on diversity, difference & the creation of inclusive workplaces 

� applying frameworks for addressing bias within current work practices 

� formulating tangible strategies to effectively manage bias within decision making processes 

� identifying opportunities for personal growth and development. 
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Name of Online Training or Video: Addressing unacceptable behaviour   

Length of the LGBTQ component within the video/training: 1 hour 30 mins 

Where employees can access this training : Via Learnhub on the department’s intranet – screenshot below

Tracking: The participation is tracked through Learnhub via the online registration form to complete the 

training. 

Approximate number of people accessing this training throughout the assessed year was 212.

Copy of the module or a brief outline of it’s LGBTQ 

content. 
This course explains what unacceptable behaviour is. It gives you the tools to address unacceptable 

behaviour and introduces the department's addressing unacceptable behaviour or workplace conflict 

guideline. 

Learning Objectives: 

In this course you will learn about: 

� preventing and eliminating unacceptable behaviour 

� how to contribute to a positive workplace environment. 
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Figure 68 – Screenshot confirming how staff enrol in the training modules 

Figure 69 – Screenshot confirming data of staff completion in training modules 
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Figure 70 – Screenshot of training available from Learnhub 
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ANNUAL SUBMISSION: 2020 TRAINING, AWARENESS & PROFESSIONAL DEVELOPMENT ADVANCED 

Max. 2 points 30. Professional Development for LGBTQ Employees 

Outside of the Pride in Practice Conference within the assessed calendar year, we have either:

(a) provided LGBTQ people with LGBTQ specific leadership training, internally or externally (excludes conferences unless specifically dedicated to LGBTQ 

leadership development) 

(b) put processes in place to ensure that there is LGBTQ representation within talent development programs. 

Please provide evidence for the one selected item above. If you can provide both, please add the second item to the ADDITIONAL WORK section at the end of this 

submission. 

Despite facing the difficulties of COVID-19, we continued to engage our people by conducting virtual meetings and events. We conducted regular network meetings 

throughout the year to support our staff and maintain relationships. Staff were supported to attend conferences and leadership programs provided they met the 

COVID-19 requirements. There is no record of staff attending LGBTIQ specific leadership programs or conferences.   

ANNUAL SUBMISSION: 2020 TRAINING, AWARENESS & PROFESSIONAL DEVELOPMENT ADVANCED 

Max. 4 points 31. LGBTQ Inclusion Training Plan 

We have a strategy or training plan in place to specifically address LGBTQ inclusion and/or awareness training for all employees. 

Please provide: 

(a) a copy of the strategy 

(b) outlined progress made throughout the assessed year 

Submission Evidence:  

The Diversity and Inclusion team completed the LGBTQ Awareness and Engaging Allies for Change training with Pride in Diversity in late 2020. We are in consultation 

with our Learning and Development team, LGBTIQ+ Pride Network Champion, co-Champion and network members to deliver the training to all staff from 2021 and how 

that might be designed within the current environment and COVID-19 restrictions. 

Attachment AQ31 - LGBTIQ+ Pride network 2020 annual report detailing training, activities, awareness campaigns and communications 

ANNUAL SUBMISSION: 2020 TRAINING, AWARENESS & PROFESSIONAL DEVELOPMENT ADVANCED 

2 points 32. LGBTQ Conferences, Seminars and Events 

Within the assessed calendar year, we have provided opportunities for employees to attended external dedicated LGBTQ conferences, seminars or events.  

Note: This may include but is not limited to the Pride in Practice Conference, Regional Reach or Sapphire Events, or external LGBTQ panel events. This does not 

include roundtables or social networking events.  

Please provide evidence.  

Due to COVID-19 restrictions, the department was unable to provide opportunities for staff to attend external dedicated LGBTIQ conferences or events. The department 

supported the inclusion networks with communication channels to host virtual meetings, days of significance, virtual events and activities whilst raising awareness and 

education to staff.  
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SECTION 6: EXECUTIVE LEADERSHIP & ENGAGEMENT
Please note: Different titles are used when referring to the most senior executive. For the purpose of consistency within submission, in defining CEO or Equivalent, we 

are referring for the most senior executive in your organisation within Australia.  

If you have a CEO or equivalent, or Senior Leader/Executive highly active in promoting and supporting LGBTQ inclusion (as an LGBTQ individual or an ally), please consider 

nominating them for the following Awards (where applicable):  

� Executive Leadership Award

� CEO of the Year Award

ANNUAL SUBMISSION: 2020 EXECUTIVE LEADERSHIP & ENGAGEMENT INTERMEDIATE

Max. 2 points 33. Executive Sponsor or Champion 

We have a visible and active Executive Sponsor or Senior Champion for LGBTQ inclusion who has both:  

a) contributed to the LGBTQ strategy  

b) is engaged in tracking performance progress against the strategy throughout the year 

For full points, please provide evidence for all parts to this question: 

a) specific contribution to the strategy  

b) level of engagement, tracking progress against the strategy (signed statement by the Executive as to their role in strategy development / tracking will suffice) 

Our LGBTIQ+ Pride Network Champion, James Larsen, is the Deputy Secretary of the Environment and Heritage Group, responsible for Heritage, Reef and Wildlife 

Trade, Biodiversity Conservation and Environmental Approvals. James is an active advocate for the LGBTIQ+ Pride Network and aims to increase awareness to create a 

diverse workplace that values and support LGBTIQ+ people. 

 

a) James contributed to the development of the 2021 LGBTIQ+ Pride network work plan which outlines the activities and tasks the LGBTIQ+ Pride network will 

undertake in 2021. 

b) James chairs and actively participates in LGBTIQ+ Pride network meetings.  
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Figure 71 – Screenshot of Secretary announcing inclusion network Champions and co-Champions on department’s intranet. 
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Figure 72 – Screenshot of James Larsen introducing himself as the Champion of the LGBTIQ+ Pride network on the department’s intranet. 
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ANNUAL SUBMISSION: 2020 EXECUTIVE LEADERSHIP & ENGAGEMENT ADVANCED 

2 points 34. Executive Advocacy 

Within the assessed calendar year, Senior Executive(s) within our organisation have: 

a) advocated for LGBTQ inclusion at an executive level externally amongst peers 

b) advocated for LGBTQ inclusion at an executive level internally amongst peers; or 

c) attended at least two of the Pride in Diversity Executive Allies Forums within the assessed year 

Please provide evidence for one of the above.  

If you can provide evidence for two or more of the above, please add the additional item/s to the ADDITIONAL WORK section at the end of this submission. 

We attended the Pride in Diversity Executive LGBTI Allies Forum meetings in February, May, August, and November 2020.  

Submission Evidence:  

Attachment AQ34 – LGBTIQ+ Pride network 2020 annual report  

Figure 73 – Extract from the LGBTIQ+ Pride network 2020 annual report 
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ANNUAL SUBMISSION: 2020 EXECUTIVE LEADERSHIP & ENGAGEMENT ADVANCED 

2 points 35. CEO or Equivalent Communications 

Within the assessed calendar year, our CEO or equivalent has sent formal communications to all employees comprehensively discussing progress made in LGBTQ 

inclusion work and its importance to the organisation.  This may be CEO communications prioritised on intranet pages or within a CEO newsletter (beyond social 

media, award announcements only).  

 

Please provide the most comprehensive communication sent out by your CEO (or equivalent) to all employees in regard to your work in LGBTQ inclusion. 

Our Secretary, Andrew Metcalfe, is an advocate for diversity and inclusion. Building and promoting diversity is a top priority the Secretary.   

Attachment AQ35 - Transcript from intranet, Violet (spirit) video update from the Secretary, Andrew Metcalfe 

 

Figure 74 – screenshot of the Secretary’s video to all staff on the department’s intranet.  
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Attachment AQ35 - Secretary’s message to staff on the department’s intranet, Wear It Purple Day  

Figure 75 - screenshot of the Secretary’s message to all staff on the department’s intranet.
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Attachment AQ35 – Secretary’s video message on the department’s intranet, promoting AWEI

Figure 76 – Screenshot of the Secretary announcing the establishment of the new inclusion networks on the department’s intranet. 
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Figure 77 – Screenshot of the Secretary’s newsletter on the department’s intranet, speaking about diversity 
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Figure 78 – Screenshot of annual report being released by James Larsen, Deputy Secretary of the Environment and Heritage Group and Champion of the LGBTIQ+ 

Pride Network.
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ANNUAL SUBMISSION: 2020 EXECUTIVE LEADERSHIP & ENGAGEMENT ADVANCED 

2 points 36. CEO or Equivalent Speaking at Events 

Our CEO or equivalent has spoken at LGBTQ events held by our organisation, either internally or externally. 

For full points, all of the following must be provided: 

(a) evidence of the individual speaking at the event and approximate duration of speech 

(b) brief outline of event purpose and typical audience 

(c) approximate attendee numbers 

Submission Evidence: 

 

Attachment AQ36 – Wear It Purple Day message to staff from the Secretary, Andrew Metcalfe. Wear It Purple Day video message ‘violet (spirit)’ from the Secretary, 

Andrew Metcalfe. Duration of video 3:35 minutes.  

Wear it Purple Day is a world-wide celebration of diversity and pride. It is an opportunity to show our support to our LGBTIQ+ colleagues and be proud of who we are - 

regardless of sex, sexuality or gender identity.  

Due to COVID-19 and social distancing restrictions, the department was unable to hold several events however our Perth Office hosted an event in August 2020 to 

celebrate. Office physical distancing was observed along with over thirty attendees dialling into the event. Staff celebrated by sharing videos featuring our LGBTIQ+ staff 

and their allies from across the department.  Following the presentation, staff from the Perth office presented individually wrapped treats to staff in exchange for a gold 

coin donation to the PRIDE organisation for education, resources and suicide prevention for rainbow youth coming to terms with the changes in their lives.
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SECTION 7: DATA COLLECTION & REPORTING

ANNUAL SUBMISSION: 2020 DATA COLLECTION & REPORTING INTERMEDIATE

Max. 3 points 37. Employee Data Analysis 

Within our annual engagement, pulse or diversity surveys, either for the assessed calendar year or year prior, we have: 

a) included questions in regard to one’s sexual orientation, gender identity or whether or not someone is intersex, AND 

b) analysed and reported on LGBTQ engagement data alongside other diversity demographics or overall population statistics 

 

For full points, please provide: 

a) details of when that data was last collected 

b) a copy of the questions used to identify LGBTQ population 

c) an overview of comparative findings or analysis as compared to other internal populations 

The 2020 Australian Public Service Employee Census was conducted during 12 October 2020 – 13 November 2020. 

A copy of the questions used to identify the LGBTIQ+ population were: 

What is your gender? 

O Male 

O Female 

O X (Indeterminate/Intersex/Unspecified) 

O Prefer not to say 

 

Do you identify as Lesbian, Gay, Bisexual, Trans, and/or Intersex (LGBTIQ+)? 

O Yes 

O No 

 

I feel comfortable bringing my authentic self to work – 75% positive response 

Diversity and inclusion is part of our culture – 79% positive response 

 

Employees who identified as LGBTIQ+ reported the highest percentage (79% positive) of satisfaction compared to other diversity groups when it comes to ‘the 

department supports and actively promotes an inclusive workplace culture’. We have maintained the highest percentage of satisfaction within this diversity group 

following the department’s MoG and significant workplace changes that have occurred throughout 2020. 
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Figure 79 – Positive responses to diversity questions for diversity groups
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ANNUAL SUBMISSION: 2020 DATA COLLECTION & REPORTING ADVANCED 

3 points 38. LGBTQ Analysis 

Within the assessed calendar year (or year prior), we have specifically asked, investigated or assessed one of the following: 

� if LGBTQ employees are directly or indirectly disadvantaged at any stage during the recruitment process 

� if LGBTQ employees are directly or indirectly disadvantaged in talent management processes or career progression 

� if there are discrepancies in attrition rates between LGBTQ and non-LGBTQ employees 

� if within gender aggregated data, we include non-binary employees and if not a proposed plan of action 

� if internal engagement or AWEI Survey data show any “most in need” areas to focus on, resulting in a plan of action 

Please provide evidence for one of the above, including a plan of action where stipulated. Points will be given for one of the above.   

If you have done work in more than one of the above areas within the assessed year, or year prior, please add such work to the ADDITIONAL WORK section at the end of 

this submission. 

 

As a Commonwealth government agency, we are bound by the legislation and policies within the Australian Public Service relating to our recruitment processes. Our 

systems and processes for recruitment are inclusive and non-discriminatory to gender orientation. Applicants are able to receive support via the contact officer for any 

LGBTIQ+ enquires. If the contact officer is not able to answer or assist the applicant, they will be directed to the Diversity and Inclusion team for assistance.  

 

During 2020, the LGBTIQ+ Pride network analysed the 2019 AWEI results to help identify areas for improvement and focussed on this within the networks work plan for 

2020. This analysis was then presented in November 2020 by  co-Champion of the LGBTIQ+ Pride network to the Inclusion Council.   

 

Attachment AQ38 – LGBTIQ+ Pride network work plan 2020 

Figure 80 - Screenshot of email from  confirming AWEI discussion at Inclusion council meeting 1, 2020 
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SECTION 8: COMMUNITY ENGAGEMENT
Please note: For this Submission, we will be accepting evidence only regarding one such event/instance for each question within this section, respectively (as opposed 

to two). If you have more than one example to evidence for the questions within this section, please please add the additional item/s to the ADDITIONAL WORK section 

at the end of this submission. 

ANNUAL SUBMISSION: 2020 COMMUNITY ENGAGEMENT INTERMEDIATE

2 points 39. Employer Branded Participation at Community Events 

Within the assessed calendar year, we held stalls at LGBTQ community events or participated in pride parades under our employer/company branding. (This may 

include online community events with prominent employer branding.) 

 

Note: This must be a targeted branding exercise, over and above employees wearing corporate t-shirts but not contributing formally to the event.  

 

Please provide evidence of branding displayed at one such community event, including online community events.

Due to COVID-19 restrictions the department was unable to support/ attend face to face events or parades throughout the calendar year. With social distancing and 

remote working in place, celebrating days of significance and supporting our LGBTIQ+ community was of high priority enabling our staff to remain engaged and 

connected. By using the department’s online platforms, we were able to showcase and participate in a number of internal activities in support of our LGBTIQ+ 

community.   

ANNUAL SUBMISSION: 2020 COMMUNITY ENGAGEMENT INTERMEDIATE

2 points 40. Pro-Bono or Financial Support: LGBTQ Charities/Organisations 

Throughout the assessed calendar year, we have provided pro-bono or financial support to LGBTQ charities/community groups.  (This includes sponsorships of 

events, publications or pro-bono accommodation/venue support. Fundraising is covered in Q41.) 

Due to COVID-19 and the Machinery of Government changes that occurred during 2020, the department was limited in providing additional financial support to 

external organisations.
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ANNUAL SUBMISSION: 2020 COMMUNITY ENGAGEMENT INTERMEDIATE

2 points 41. Fundraising 

Throughout the assessed calendar year, we have engaged in fundraising for LGBTQ charities / communities / groups. (This may include the support of any LGBTQ 

charity groups within workplace giving programs.) 

Please provide evidence of one such instance. (This can be a letter of appreciation, certificate, receipts or confirmation of funds raised issued by the charity/group.) 

Due to COVID-19 restrictions the department was unable/ limited in hosting face-to face events to raise money for charities across all diversity groups in 2020.  We 

made a donation of $193.60 to the Pride in Diversity program. 

Submission Evidence: 

Figure 81 - Pride in Diversity Donation Receipt.pdf 
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SECTION 9: SURVEY

ANNUAL SUBMISSION: OPTIONAL SURVEY PARTICIPATION OPTIONAL 

2 points42. Survey Participation

 We are participating in the 2021 AWEI Survey. Please note:

� Partial points will not be given. Full points will only be obtained for the following: 

o Medium Employers (501 – 2000 employees):  if 50 or more survey responses are collected 

o Large Employers (2001 – 8000 employees): if 100 or more survey responses are collected 

o Significant Employers (8001 or more employees): if 200 or more survey responses are collected 

 

Please note: the more respondents you have, the more substantial data you will receive. The purpose of the AWEI Survey is to provide you with significant information on 

the impact of your inclusion initiatives and allow you to benchmark against the national dataset.
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SECTION 10: ADDITIONAL WORK
This section allows you to describe and provide evidence for any additional work completed throughout the assessed calendar year:

(a) that has not already been included within this index submission 

(b) that you believe is significantly over and above what a particular question or index topic is looking for 

IMPORTANT: PLEASE COMBINE ALL RELATED INDEX WORK INTO ONE ROW.  For example, if you wish to claim for signficiant training, list all LGBTQ training within 

one row under the Item Name of “Training.” Only 1 point is available for all work pertaining to a particular topic/area – PLEASE do not split similar areas of index 

activity over multiple rows.

Please add additional rows regarding different areas of work, as necessary. Note: A maximum of 15 points (15 items) may be obtained in this section. Should you 

submit more than this, you will still only be eligible for the same Maxmum points.

ANNUAL SUBMISSION: ADDITIONAL WORK 

43. ADDITIONAL WORK

ADDITIONAL 

Max. 15 points 

Item Name: [Question No. or Item Name Here]

If referencing significant work over and above in 

relation to one of the questions or topics within the 

index, please state question number or index topic here 

and then provide evidence to the right. 

 

If you have new work, the topic of which is not covered 

within the index, please add an appropriate heading 

here and then provide evidence to the right.

AQ8  

AQ19 - increasing LGBTQ presence or leadership within other internal diversity networks or working groups (i.e., 

women, parents, cross-cultural) 

 

2020 LGBTIQ+ Flagship Event 

Date of event  

28 August 2020 – Friday 

Details of event Status

� Wear it Purple Day Flagship event - We Are The Change 

� Six videos were produced and published honouring the theme of We Are The Change. 

Videos featured staff sharing their personal stories about LGBTIQ+, acceptance and inclusion. 

Detailed communications plan developed. 
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� Department intranet page turned purple. 

� Wear It Purple featured in multiple articles across the department (Secretary Update, Business Bulletins). 

Notices in lifts. 

� Screen savers 

The team responsible for the Wear It Purple day videos include: 

�  – Concept 

�  – Communications, Social Media 

�  – Communications 

�  – Communications 

�  – Campaigns and Social Media 

�  – Production Services 

�  – Production Services 

�  – Production Services 

The six videos produced for Wear it Purple Day featured a staff member wearing an item of clothing that featured a 

colour of the LGBITQ+ Pride Flag. 

Figure 81 – screenshots of staff in Pride colours for Wear it Purple day 2020 video available of the departments 

intranet.  

LGBTIQ 
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� Andrew Metcalfe, Secretary (Violet – Spirit) – Inclusion in the department 

� Rick Hawe (Royal Blue – Harmony) – Ally for the LGBTIQ+ community and all other inclusion networks in the 

department 

�  (Green – Nature) – LGBTIQ+ member and CALD member 

�  (Gold – Sun) – LGBTIQ+ member and CALD member 

� i (Orange – Healing) – LGBTIQ+ member 

�  (Red – Life) – LGBTIQ+ member 

Supporting these videos were also corporate wide screen savers and lift notices. Screen savers and lift notices featured 

 (Red – Life) – LGBTIQ+ member 
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AWEI 2021 SUBMISSION DATES

We can accept AWEI submissions between Monday 4th January – 5pm Friday 12th March 2021 (or midnight Saturday 13th March 2021 for large file transfer URL).

� No later than 5pm, Friday 12th March 2021 for hand-delivered, couriered or mailed submissions (hard copies, USB, etc). 

� Deadline for large file transfer program URL (including but not limited to Dropbox, Google Docs, Parcel Post, SharePoint or any other internally approved large file 

transfer system) midnight Saturday 13th March 2021  

� Important: File attachments within emails will not be accepted. Pride in Diversity will take no responsibility for attachments sent via email.

� All file transfers and access to various systems must be sent to AWEI@prideindiversity.com.au; with a copy to dhough@acon.org.au

IMPORTANT INFORMATION FOR SUBMITTERS 

Please ensure that you have signed up to the following newsletter – this will ensure that you receive all relevant information and updates in terms of the up and coming 

AWEI period.  Click here to sign up or go to: http://eepurl.com/tT7vf

OPTIONAL AWEI EMPLOYEE SURVEY 

Participating in the AWEI optional Survey? You will be able to request your unique survey URL as of 1st December 2020.  You will receive this link when the survey goes live 

on Monday 4th January 201 and will remain open until the close of submissions on Friday 12th March 2021. 

Participation in the survey allows you to balance the results of your AWEI with the views and lived experiences of your employees.  While survey data is linked to your 

organisation enabling us to provide you with a comprehensive high-level analysis of responses, individual respondent data is not collected 

INDIVIDUAL AWARD NOMINATIONS 

Please consider nominating your colleagues, networks, etc. for an LGBTQ Inclusion Award. Award categories can be found within the Participation Details of this 

Submission or on the AWEI website: http://www.pid-awei.com.au/submission-documents/
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Score Index

1 Foundation External LGBTQ Expertise 2 2

2 Foundation Documented Strategy 3 3

3 Intermediate LGBTQ Advisory Group 4 4

4 Intermediate LGBTQ Inclusion Reporting 2 2

5 Intermediate Media Coverage 0 2

6 Advanced Strategic Work in Recruitment, Supplier Policy or Service Provision 0 3

7 Advanced Executive Leadership Representation 2 2

8 Advanced LGBTQ Inclusion Promotion 2 4

15 22

Score Index

9 Foundation LGBTQ Employee Network  2 2

10 Foundation Network Leadership Structure 2 3

11 Foundation Network Strategy / Work Plan 3 3

12 Intermediate Orientation / On-boarding 2 2

13 Intermediate Strategy and Goals 2 2

14 Intermediate Sustainability Plan 2 2

15 Advanced Allies of Trans / Gender Diverse People 2 3

16 Advanced Visibility of LGBTQ Women 0 3

17 Advanced Intersectionality 3 3

18 Advanced Intersex Allies 4 4

19 Advanced Broader Inclusion 2 3

20 Advanced Network Reporting 4 4

28 34

Score Index

21 Foundation Days of Significance 2 2

22 Foundation Visibility in the Workplace 3 3

23 Intermediate Ally / Champion Referrence Guides 3 3

24 Intermediate Individal LGBTQ Inclusion Work Acknowledgement 2 2

25 Foundation Confidential Contacts 2 2

26 Foundation Communication of LGBTQ Support Information 0 2

27 Intermediate LGBTQ Social Media Streams 2 2

14 16

Score Index

28 Foundation Face-to-Face Training 2 2

29 Foundation Online Training 2 2

30 Advanced Professional Development for LGBTQ Employees 0 2

31 Advanced LGBTQ Inclusion Training Plan 2 4

32 Advanced LGBTQ Conferences, Events and Seminars 0 2

6 12

Score Index

33 Intermediate Executive Sponsor or Champion 2 2

34 Advanced Executive Advocacy 2 2

35 Intermediate CEO or Equivalent Communications 2 2

36 Intermediate CEO or Equivalent Speaking at Events 2 2

8 8

 

 

 

Evidence was for their own LinkedIn account and our awards publication. No external media.

Not enoughevidence here to give points

 

AWEI ANNUAL SUBMISSION
Section 2: Strategy & Accountability Notes

Not very specific

 

 

 

 

Points for the QLD Trans @ Work guide.

Polar Pride Day

Total Section 2 Score

Section 3: LGBTQ Employee Networks / Resource Groups Notes

Section 4: Visibility of Inclusion Notes

Insufficient documentation to provide points

 

 

Points for Antarctic worlk

 

Total Section 3 Score

 

 

Nothing LGBTQ specific

No plan provided but progress tracked on training

None attended

Total Section 5 Score

 

Nothing specifically for LGBTQ employees. 

 

Total Section 4 Score

Section 5: Training, Awareness & Professional Development Notes

Total Section 6 Score

Section 6: Executive Leadership & Engagement Notes
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Score Index

37 Intermediate Employee Data Analysis 3 3

38 Advanced LGBTQ Analysis 0 3

3 6

Score Index

39 Intermediate Employer Branded Participation at Community Events x 2

40 Intermediate Pro-Bono or Financial Support: LGBTQ Charities / Organisations 2 2

41 Intermediate Fundraising 0 2

2 6

Score Index

42 Optional Survey Participation 2 2

2 2

Score Index

Network Non-binary Day 1 1

Network Vet Affairs help 1 1

Additional Item Name x 1

Additional Item Name x 1

Additional Item Name x 1

Additional Item Name x 1

Additional Item Name x 1

Additional Item Name x 1

Additional Item Name x 1

Additional Item Name x 1

Additional Item Name x 1

Additional Item Name x 1

Additional Item Name x 1

Additional Item Name x 1

Additional Item Name x 1

2 15

80 121

55 79

80 121

135 200

GENERAL SUBMISSION COMMENTS

Section 7: Data Collection & Reporting Notes

 

No evidence presented

Points given above

Total Section 8 Score

Section 9: Optional Survey Notes

Total Section 7 Score

Section 8: Community Engagement Notes

 

Donation to ACON

Total Section 9 Score

Section 10: Additional Work Notes

43

Total Section 10 Score

Total Annual Submission Score

ORGANISATIONAL ACTIVITY SCORES

Core Network Activity 28

Additional Network Activity 2

AWEI TOTAL SUBMISSION SCORES

Total Standing Submission Score

Total Annual Submission Score

Total AWEI Score

Additional Activity - Inclusion of Trans/Gender Diverse Employees 0

Inclusion of Trans/Gender Diverse Employees - Total Score 21

Network Activity - Total Score 30

Core Activity - Inclusion of Trans/Gender Diverse Employees 21
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