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Chapter I¢ Introduction

User Guide Introduction
Maritime Arrivals Reporting System (MARS)
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User Guidéntroduction

Scope

This User Guide has been specifically developed for usedselMasters and OfficetsThe following

MARS functionality is in scope for this User Guide:
Chapter 1- Introduction

Chapter2 ¢ MARSUser Access

Chapter3 - MARSReports andApplications
Chapter4 - MARS Service Requests

Chapter5 - MARS Information Search

Chapter6 - MARS Documents and Certificates
Chapter7 ¢ MARS Offline Forms

Contact

For further assistance please contact the department:

- O

Department of Agriculture and Water Resources maritimencc@agriculture.gov.au
Within Australia 1300 004 605 agriculture.gov.au/biosecurity/avm/vessels
Outside Australia +618 82016185

Note: This documenis accurate at time of publication howeveomescreens may look different to MARS

5|Page



¢ Australian Government

Department of Agriculture

and Water Resources

Definitions

The table below outlines the key concepts and definitions in MARS.

Term

Appointment

Definition

In MARS an appointment is used to group one or more inspections together. TH
inspection process starts with a biosecurity officer creatinggpointment with the
MARS queued inspections attached. All the inspections in an appointment mus
uploaded and processed in MARS before the appointment can be finalised.
Appointments must be finalised on the vessel to ensure the Master receives the
and electronic certificates.

Billing Agency

The Agency nominated by the Master of the vessel to facilitate payment of accgq
for a visit. Billing Agency is mandatory in the PAR for first Australian port. Billing
Agencies must have valid COM numberseasshy the department.

Any invoices for this visit (except crew change activities) will be billed to this Ag

Billing Agency can be different to Port and Crew Agency. It can also change fro
port to port.

Biosecurity Status
Document (BSD)

Asingledoc Sy G (2 O02YYdzy AOFGS GKS RSLI NI
expectations during the period a vessel is on an Australian voytagil.replace
muchof the department'sdocumentationsuch as approval to berth (BY,
Certificate of pratique (PTQpermission to discharge ballast water, oroclaimed
port arrival approvals and treatment directions. It is auto generated by MARS a
will be made available electronically to tasterand Agent The document will be
versioned to reflect any changés conditions or status during the voyage.

Crew Agency The Agency nominated by the Master of the vessel to facilitate a crew change i
visit. Any crew change activities in that visit will be billed to this Agency.
Crew Agency can be different to PortdaBilling Agency. It can also change from
port to port.

Master Person (other than a ship's pilot) in charge or command of the veBselMasteiis

legally responsible for prarrival reporting to the department and for complying
with biosecurity directions.

Non-First Point of

Entry (NFP) Applicatio| Entry.

The NFP application will be used by vessels intending to go to #&ixrPoint of

Thisapplication will replace and combine the current Sec 2Q#0k-proclaimed
ports as a first port of entry)Sec 33 (&try to subsequent nofproclaimed ports)
and Sec 20Dd{scharge cargo at a neproclaimed portlapplications into one
application.

Prearrival Report
(PAR)

PAR is the report completed by a vessel Master or Agent to notify the departme
impending vessel arrivals. It includes information about the veseltinerary,
human health risks, biosecurity risks etc. All commercial vesseds snbmit a PAR
96 to 12 hours before the estimated time of arrival at the first Australian Point o
Entry.

¢KS t!w NBLXI OSa (KS SEA&AGAYT vit! wod
removed in anticipation of the Biosecurity Act which replaces th¥ter¥ v dzl NJ
GAGK W, A2aSOdz2NAG&Qo
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Term

PortAgency

Definition

TheAgencynominated by theMasterto represent the vessel in performing
functions relating to a visit. This includes submitting and receiving relevant
departmental documentation and responding to any queries regarding the vess
for the purposes of the Act. Potgencyis mandatory in thd®AR for first Australian
port.

Port Agencycan be different to Crew and Billidggency It can also change from
port to port.

Service Request

The Master or the Agent of a vessel may request certain services from the
department. Service Requests are makdmugh the PAR or through the MARS
portal. These services include: Coastal Strip; Waste Removal; Crew Change;
Sanitation Certificate.

Offline Forms

Offline Formaare interactive PDF documents that allow tklasterto complete a
Pre-Arrival Report and aBallastWater Reportand submit the data electronically to
the Agent

VesselAgent TheAgentrepresenting theMasterand the vessel in Australia. Vessel Agent
include Port, Billing and Crefygens as defined in MARS

Visit +SaasSt Qa A yviAhRSIRe AGtalLh fort.

Voyage The journey a vessel undertakes during their time in Australian waters. A voyag

made up of one or more visits. In MARS, a voyage is identified by a unique voy|
number which is mandatory for akkports andapplications.

Voyage Number

The voyage number is a unique identifier for each voyage a vessel undertakes
Australia. The voyage number must match the number on the PAR, Ballast Wa
Report Human Health Update dtFPapplication for the current voyageMARS
Rules for the voyage number are:

1 A voyage numberannot ever be used by the same vessel more than once

1 Must not change during a voyagethg vessebperatordoeschange the
number forits own purposes, then th¥aster/Agentshould continue to use
the number thatwasinitially provided when communit¢@n for the voyage
commencedwith the department at the start of the voyage.

1 MARS does not allow embedded spaces in the voyage no.

1 Onlyuppercasealphanumericcharactersare allowed in the voyage number
fieldi.e. AtoZand0to 9

Vessel Compliance
Scheme (VCS)

The new reduced intervention scheme based on the principle of capturing the
compliant behaviours dflasters and crews. It utilises a demerit posystem to
improve consistency in decisions and outcomes. Visible to internal and externa
clients.

VCS replaces the PDC (Pratique Documentary Clearance) system.

XML Data file upload

The XML data can be uploadedAgens into the MARS web application tesist
vesseMasters with prearrival reporting. An XML Data file is created when the
Offline Formis saved as an XML file or thtasterselectsSend toAgenton the
Offline Form MARS will only accept applications from files saved as XML Data 1

Note: This documenis accurate at time of publication howeveomescreens may look different to MARS 7 | Page
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Maritime Arrivals Reporting System

What is MARS?

The MARS system is the establishment of a web portal to facilitate the submissionasfiped
documentation and service requests as required underBrasecurity Act 2015

Biosecuritylegislation defines the mandatory responsibilities of international vessels to repotrt pre
arrival information to the Department of Agriculture and Water Resources. MARS is the only method
of electronically reporting prarrival requirements for all interational vessels.

Functionality within MARS includes automated processing chmigal information; decision

support for risk assessments; client communications and arrival management; automated charging;
and detailed reporting. To provide context to theope of MARShe following diagram identifies

the overarching functionalities of MARS based on users.

Agencies & Masters
Online Security Account
All Users
MARS User Registration

Agencies, Masters &

MNCC MNCC & Inspectorate

Pre-arrival Submissions Arrival Management

Request Services Risk Assessment

Update Information Planning

View Information Inspections and Reporting

A,

MARS Help Desk Support Risk Calculations Billing and Charges

Vessel Compliance Scheme
Biosecurity Status Document

Send Certificates

Process arrival information
(Customs & AMSA)

MARS Administrator and Policy Area

Maintenance

Assurance Reporting

Note: This documenis accurate at time of publication howeveomescreens may look different to MARS 8| Page
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Configuring Internet Explorer (IE 11) for MARS Access

The steps below guide users on how to configure IE 11 for MARSsacce
Step 1: Configuring Internet Exploréor MARS

1. Use the desktop version of Internet Explorer (Version 11).

2. Click on the Tools icon & and choose Compatibility View Settings,
a ! YGAO]l a5AaLIX e AYOANrySih ardSa Ayon2AviLd GfANRT
b. Click close.

3. Click on the Tools icon again and choose Internet options,
a. Click on the Privacy tab,
b. UnderPog LJ . £t 201 SNJ Ot A0]1 2y W{SGilAy3aqQ:s
c. ' RR Wl ANROdzA G dz2NBPI20dF dzQ G2 tAaG 2F SE

SLIiA 2
Step 2: Creating a bookmark for MARS

Copy the MARBroduction URL and paste it into the address bar of Internet Explorer, hit enter.

/| £tA01 2y GKS Tl @2dNARiSa A02y o6aidlNb yR G4KSyYy U
/ KFy3dS GKS ylIrYyS 2F GKS fAy]l (2 WwWa! w{Qo

Open the favourites list and rigldlick on the MARS bookmark.

ChooseVt NR LISNIAS&aQ yR RStSGS GKS GSEG Ay GKS ' w]
Copy and paste the MARS Production URL into the URL field.

Click OK.

NooakkowdE

Step 3: Create a desktop shortcut for MARS

Copy the MARS production URL.

On the desktop, right click and then choose New, tBéortcut.

Paste the MARS Production URL into the shortcut, click next.

4. | KFy3aS GKS yIrYS 2F (GKS AK2NIOdzi (2 Wa! w{Qod
5./t A0l WCAYAAKQ®

w N

NOTELF 4 Fyeée adrasS e2dz t23 Ay (2 a!w{ FNBY | .22
appears follow the steps alie to edit the URL fields in the Bookmark and Shortcut. The URL must be
as specified in the table in the previous section. Contact the MNCC for further assistance if.required

Step4: Allowing Popups in IE 11

eForms require the Popp blocker in IE 11 tallow popdzLJA FNRBY GKS RS.IBY NI YSYy(dQa
default Popups are blocked by the browser.

Click on the Tools icon, then select Internet options from the menu.
Select the Privacy tab.

In the Popup blocker section select settings.

In the Add field type*.agriculture.gov.au and click Add.

Make sure *.agriculture.gov.au is now in the Allowed sites section.
Click Close and then OKk.

o g A~ wNPRE
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Clearing Internet Explorer (IE Browser) Cache

At times it may be necessary to clear the browser history in IE 11.

NOTEIf you are unsure about the steps described below please contact the HP Helpdesk for

support.

To delete browsing history in InterneExplorer 11

1. In InternetExplorer, select th&oolsbutton.

2. Click on Internet options.

3. On the General tab go to Browsing history.

4. Click on Delete.

5. Select all the boxes in the delelbte Browsing lstory window.

6. Click on Delete.

MARSWeb Address

MARS is a web based applicatidh@S a4 SR G KNRdAK GKS
OdzaG2YSNJ LI2NIIFE Aa | O0OSaaSR o0& Sy

https://online.agriculture.gov.au/slfservice

TheUser login screen will be displayed:

Australian Government

partment of Agriculture
and Water Resources

Welcome to the Department of
Agriculture and Water Resources

* [ I accept the terms of use

Create an account Forgotten Password?

For login or registration difficulties, you may contact the department at
MARS.Administrater@agriculture.gov.au or Telephone: 1300 004 605 or +61 8 8201 6185

© Commonwealth of Australia 2014 | Privacy Policy | Disclaimer | Contact Us

Note: This documenis accurate at time of publication howeveomescreens may look different to MARS
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Once a usehas created a User Security Account (Chapter 2) and Ltusyiwill have access to the

RSLI NI YSy(Qa k& (122rNEIND fLI2 A& (§ anlinefadplicdtiéh§All poentdl NI Y S y
MARS users are required to request MARS access through the custome(@bapter 2)Only after

access has been approved will the MARS icon be available for use.

¢ Australian Government

Department of Agriculture
and Water Resources

Welcome to the Department of Agriculture and Water Resources

Services

Request Access

Maritime Arrivals Reporting System
=k Request MARS access as a Vessel Officer

Plant Exports Management System
< Register as a PEMS External Authorised Officer

© Commonwealth of Australia 2014 | Privacy Policy | Disclaimer | Contact Us

Details

Once a user has been approved for MARE&ess the MARS icon on the left will be visible
gKSy (KSe& airdy 2y (2 GKS RSLINILIYSydQa
MARS application.

Thehyperlink allows the Master of a vessel to request access

Reqguest Ay
SAHESE ACCESS MARS.

Maritime Arrivals Reporting System
o Request MARS access as a Vessel Officer

Note: This documenis accurate at time of publication howeveomescreens may look different to MARS 11 | Page
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MARS Home Screen

OnceaMaster hascreated a Security Account with a User ID and password and lag¢ethe
RS LI NIi Y Sy (i @dal (Chdpieiianddaslagproved MARS access MARS will be available for
use Through the icons and menus on the MARS home screen all MARSrart@En be accessed.

b Australian Government
partment of Agriculiure
and Water Resources

Submit Applications~ Request a Service~ Search~  Administration~

Welcome David Master. You are currently associated with vessel HANNEKE 9678238

I want to lodge an Application

+

Pre-Arrival Report Ballast Water Report  Non First Point of Entry Application Human Health Update

I want to Request a Service

A

Crew Change Request Sanitation Certificate Request Waste Removal Reguest Coastal Strip Request

I want to Search for Information

Application [ Service Request

© Commonwealth of Australia 2015 | Privacy Policy | Disdaimer | Contact Us | australia.gov.au | v01b138 31/08/2016

The MARS homescreen has foumainsections:

MARS Homé&creen Toolbar

Homec Clicking on Home will return the user back to tieme pageof the dS LJ- NIi ¥uStgnie) &
portal. From here a user can access MARS, access their profile and request MARS access.

Maritime Arrivals Reporting Systerg Clicking on thisiyperlink will return the user to the MARS
home screen. The MARS environment the user is logged in to is didjitelyeackets.

Note: This documenis accurate at time of publication howeveomescreens may look different to MARS 12 | Page
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Welcome User ID ¢ Clicking orthis hyperlink will take a user to thé&ecurity Accounprofile screen
where thedza Spxafléiand password details céne viewed andipdated.

Lagout ¢ Click on the logout button texit the customer portaland return to theR S LI NJi weBsifell Q &

MARS Homé&creen Menu Bar

Submit Applications~ Request a Service~~ Search~  Administration -

1. Submit Applications; From this menu vessel Masters are able to select the report or
application they would like to submit. There are four reports/applications that can be
completed fran this menu.

a. PreArrival Report

b. Ballast WateReport

c. NonFirst Point of Entry Application
d. Human Health Update

2. Request a Service From this menu vessel Masters are able to create service requests for an

active voyage in MARS. Masters may select from thewiing services:
a. Crew Change Request
b. Sanitation Certificate Request
c. Waste Removal Request
d. Coastal Strip Request

3. Searchg Here a Master can search for information regarding the current voyage of the

vessel. Masters may search for:
a. Visit details
b. ReportsApplications and Service Requests that have been submitted

4. Administration ¢ Here a Master can view the:

a. User details submitted during the Security Account registration process, and
b. User security details (Profile entitlements used for troubleshoopingoses)

MARS Homé&creen Shortcuts

Shortcuts on the MARS home screen give a Master direct access to the MARS applications required
for electronic reporting to the department. The shortcuts are alternatives to the drop down menus
and list the same menitems. The welcome message identifies the user currently logged in and the
vessel they are associated with. Clicking on[thessel Name and IMO] hyperlinkill take the user

to the VesseDetailsscreen.

NOTEIf the vessel name displayed on the MARS home scrd#éfeient to the vessel the Master

wants to submit reports/applications for then the Master must refer toNIARS Vesséfficer
Registrationsection in this User Guide on how to request accesbhdarew vessel. A Master can only
submit electronic reports/applications for the vessel associated with their Security Account User ID.

Note: This documenis accurate at time of publication howeveomescreens may look different to MARS 13 | Page
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Pre-Arrival Report

Crew Change Request

Welcome David Master. You are currently associated with vessel HANNEKE 9678238

I want to lodge an Application

I want to Request a Service

I want to Search for Information

Ballast Water Report  Non First Point of Entry Application Human Health Update

Sanitation Certificate Request

Waste Removal Request Coastal Strip Request

Application/Service Request

MARS Homé&creen Footer

© Commonwealth of Australia 2015

Contact Us | australia.gov.au | w01b138 31/08/2016

Privacy Policy | Disclaimer

¢tKS FT220SNJ 02y il Aya

for assistance.

MARSCommon Buttons and mdicators

G§KS RSLI NI YSy(QathelNbRII I O&
version number which is important for troubleshooting purposes when contacting the department

The following table lists common buttons and indicators that are used in MARS:

Icon

2y Cancel

Description

Cancel

Funcion

Generally takes the uséack to the previous screen

sk

Red asterisk

Indicates a mandatory field

E"@ Calendar Allows a user to select a date and time (if applicable)
o Add Row Add Row Click on theAdd Rowbutton to enable data entry fields and add additional raws
grids
A Delete Row Allows a user to rerve any rows that were added
&

Print

Print Function

When using this print function in MARS a pdf document will be created. This p

can then either be sertb a printer or saved as a file.

Action

Edit

Allows a user to edit the the details of a table or grid.

Note: This documenis accurate at time of publication howeveomescreens may look different to MARS

14| Page

LJ2 ¢



WAW.  Australian Government

st X Department of Agriculture
and Water Resources

Chapter2 cMARSUJser Access

Department Security AccountRegistration
MARSVesselMaster Registration

Department Security Account Maintenance
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Department Security AccountRegistration

ExplanatoryNotes

All vesseMasters must firstregister a departmentabecurity Accountvhich consists of &lserlD and
passwordbefore any departmental online services or applications like MARS can be accessed. Once a
UserlD has been registeredMastercan request access to MARS. MARS acsesguestedthrough

signing on to the customdrJ2 NIi | 2y (i KvébsitBvBth JheNEeMStyativ@sicreated.

hyOS I LIWINRBSR (KS aladSNRa | aSNJ L5 Aa fAy]lSR
access.

TheUserID and password remains with tivasterand must baused to request MRS access again
when the Master is assignedto anewvessel. a a i SNR& ! aSNJ L5 Oly 2yfe@
vessel at any given time.

How to do it

The first step to access MARS is to create a departmental Security Account.

1. Access th&k S LI NJi cdsoyiar godal through the following link
https://online.agriculture.gov.au/selfservice

2. The Welcome screen will be displayed. To create a hew Security Account, clickGredtean
accountlink.

ustralian Government

partment of Agriculture
amd Water Resourees

Welcome to the Department of
Agriculture and Water Resources

* [] I accept the terms of use

Forgotten Password?

For login or registration difficulties, you may contact the Department of Agriculture MARS Administrator at
MARS.Administrator@agriculture.gov.au or Telephone: 1300 004 605 or +61 8 8201 6185

Disdaimer | Contact Us

© Commonwealth of Australia 2014

Privacy Policy
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3. TheUser Registratiorscreenwill be displayed. Complete all the mandatory fields in sizieen
The table below contains specific information for each field. It is important that the guidelines in
the table are followed to avoid unnecessary delaygser registration

I"‘ “. User Registration

&

* First Name
Middle Name
* Last name

Mobile

* E-mail

* Confirm E-mail

* Required field

Basic Information

* User ID
* Password

* Confirm Password

Enter User ID and password

* Question 1
* Question 2
* Question 3
* Question 4
* Question 5

Select your challenge guestions and answers

The challenge questions and answers are used if you forget your password and need to reset it.

™| * Answer 1
v * Answer 2
™| * Answer 3
v * Answer 4
v * Answer 5

*[] Iacceptthe terms of use

Register| Cancel

NOTEThe details entered here will be ugedreate an onlin€&ecurity Acount for theuser. Please
follow the field contenguidelinesas indicated in the table beldw

Field ‘ Content

First Name ¢KS aladSNRa Frad&d yIFYS Aa SyidSNBR

Middle Name Optional field

Last Name ¢KS aladsSNna traid ylys

Mobile LG Aa NBO2YYSYyRSR GKIG (KS @SaasStoa
telephone number is ented with the international dialling codes

Email Entera valid emaihddress to receive confirmation of the registration

Confirm Email Reenter the email address

The email address used here will be linked to the User ID and cannot be used more than once for
registration. It is advisable that the Master use a persomahailN> G KSNJ G Ky GKS .@S

User ID

Masters must create a User IDhe UsetD will remain with theMlasterand mustnot
be passed on to the subsequediasters.

Note: This documenis accurate at time of publication howeveomescreens may look different to MARS 17 | Page
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Content

UserlDs are not case sensitive and must consist of 5 or more characterklSEn®
mustnot contain any spaces. Certain special characters may also be used:

1 Permissible Special Characte@ ¢ ./ -)

g An example of an appropriate User [Ioe.Blogs

Password Passwords are case sensitive and must consist of 10 or more-alpheric
characters. Passwords must contain a combination of the following characters:

1 One uppercase letter, and
1 One lowercase letter, and
1 One digit.

Passwords do not expire; howay it is good practe to change passwords every 30
days.

Confirm Password Reenter the password

LYO2NNBOGfte SYyidSNBR LI aag2NRa gAftt 201 G(KS
been made

Challenge Questions A minimum of 5 challenge questions must be selected. The same challenge ques
may not be selected more than once. Answers to the challenge questiomoaoase
sensitive. It is recommended to useiagleword for the answer to the challenge
question.

4.  Once all the mandatory fields have been completed tick the baact®pt the terms of use

dick on theRegisterbutton to register theUserID and password with the department

6.  When the registration details have been submitted a message will be displayed stating that the
user account was created successfully. Account activation will take a few minutes.

o

NOTEWrite down the Request

User account aeated successfully - please allow a few minutes for activation .
et e ssemzrmnm | g (e User Login, These

You have successfully registered an account to use the Department of Agriculture Online Services. detalls are requEd |f the Help
Please wait a few minutes for your account to be activated before using it. desk |S Contacted to reSOIVe
registration issues.

Your new user account details for future reference:
Request 13864
Id

User David.Master
Login

7.  Click on theClosebutton to return to theLogln screen.Enter your User ID and password and
clickLogInto access the customer portal.

What is Next You have successfully create®acuity Account withUserld andPassword to access
the departmeni @ustomerportal. However, athis stageyou donot have MARSccessThe next
step will beto request MAR&ccess as a Vessel Officer

Note: This documenis accurate at time of publication howeveomescreens may look different to MARS 18 | Page
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MARS VessdVlaster Registration

Explanatory Notes

Allvessel representativediasters) must have accesstoK S RS LI NI YSy (i Darde®dza G 2 Y SN
to submitreports andapplicationsusingMARSE KS al 8 SNJ Ydzad 23 Ay (2 (K
customer portal withthe User ID and password they registered.

From the customer portal the second step is to request MARS aeaseas/essel OfficelOnce

approvedby the nominated port Agendye Mastercan submitpre-arrival documentatiordirectly

into MARS.

MARS access requests in most circumstances wébeto and- LILINE SR o0& iNge&d OS
IftheAgentA Ay Qi 1y26y 2NJ OFlyy2i 06S F2dzy R RdzNAy 3 i
within 48 hours then thelepartmentwill action theMasteQa I 0O0Saa NBIjdzSad o
How to do it

1. 1 00Saa GKS RiGiel phidalYhEoygh efoll@izg link.

https://online.agriculture.gov.au/selfservice

ustralian Government

partment of Agriculture
nd Water Resources

Welcome to the Department of
Agriculture and Water Resources

david.master

ITTITTIITITTT]

@ accept the terms of use

Log in

Create an account Forgotten Password?

For login or registration difficulties, you may contact the Department of Agriculture MARS Administrator at
MARS.Administrator@agriculture.gov.au or Telephone: 1300 004 605 or +61 8 8201 6185

© Commonwealth of Australia 2014 | Privacy Policy | Disdaimer | Contact Us

2. Enterthe UserID and password

3. Read and accept the terms of use, and dliog In

4. Expandhe RequestAccessection of thecustomer portalanda S f Rdfest MARS access as a Vessel
Officere &

Note: This documenis accurate at time of publication howeveomescreens may look different to MARS 19 | Page


https://online.agriculture.gov.au/selfservice

Australian Government

Department of Agriculture
and Water Resources

Australian Government

Department of Agriculiure
and Water Resources

Welcome to the Department of Agriculture and Water Resources

Services

Maritime Arrivals Reporting System
| 4 Request MARS access as a Vessel Officer |

© Commonwealth of Australia 2014 | Privacy Policy | Disclaimer | Contact Us

5. Complete all the mandatory fields the requestscreen Detailed descriptions of the field
contents are in the table below:

& Request MARS access as a Vessel Officer

Vessel Details

* Vessel Name Mo

Country of Registration Registration /Official # Call Sign

Please enter these additional contact details

* Phone number Fax number

Agency details

‘fou must select an agency to approve you to be the Vessel Officer in MARS. Type a few characters and then choose the agency
from the resulting list.

Agency Name

[[11do not have an agency to represent me OR I cannot find the agency that represents me
[ 1 will be arriving in Australia in the next 48 hours

Submit | Cancel
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Field Content

Vessel Name

Enteri KS 2FFAOALIE FdzZ t @SaasSt .yl yYS |

IMO Enter the IMO for the vessel. Only official IMO Identification numbers will
accepted. The IMO must be a 7 digit numeric identifier.
Country of Registry Enter at least the firsthree letters of the country name and select an option

from the drop down list.

Registration/Official#

This is a optional field and mainly used for craft without an IMO number or
sign

Call Sign

Enter the Call Sign for the vessel.

At least one ofthe IMO or
provided.

the Country of Registry or the Regsitartion/Official# or Call Sign must be

Phone Number

This is the telephone number of the vessel or the shipping company
responsible for the vessel. Include all international dialling code

FaxNumber The fax number is optional. If included ensure the international dialing cod
included
AgencyName Type the first three letters of thAgencyname and then select the correct

Agencyfrom the drop dowm list.

I do not have amgencyto
represent me OR | cannot fin
the Agencythat represents me

Tick this box if you cannot find tlgencyname or you do not have afigency
or do not know the name of thAgencyrepresenting the vessel at the first
port of entry to Australia

ﬁ If this box is ticked the re

guest for MARS access will be sent todepartment for approval

| will be arriving in Australia in

Tick this box if the vessel will be arriving within the next 48 hours at an

the next 48 hours

Australian port.

ﬁ If this box is ticked the request for MARS access will be sent todbpartment for approval

6.

Click onSubmit The access request will now be sent to &igencynominated in the request. The

message below is displayed if the request was submitted successfully:

Registration request submitted successfully

Your application to access MARS as a vessel officer has been submitted and is available for
assessment by the MARS Agency Administrator(s) at Dave Smith Shipping..

You will receive an email once the

Your Request ID is 13869

If vou have not received a response after 48 hours you may send an email to

mars.administrator@agriculture.go

Go back to Home

assessment has been done.

W.dll.

Note: This documenis accurate at time of publication howeveomescreens may look different to MARS
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7. Vessel access requests will either be approved or rejectedMBseerwill receive an email
explaining the reasons for rejection or an approval notice.
8. Forfirsttime MARS accelsegly (2 G(GKS RSLI NIYSyd QuserlDdril 1 2 YSNJ L2

password.
9. If the access request was approved the MARSwitibe available under th&ervicesheading

V' Australian Government

Department of Agriculture
and Water Resources

Welcome to the Department of Agriculture and Water Resources

Services

Request Access

22| Page
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Department Security Account Maintenance

All external users are able to manage their own Security Account details and passwords. This includes
re-setting a forgotten password, changing a password and updating security account profile details.

Reset a Forgotten Password

Explanatory Notes

When a useforgets their password they are able to reset their password by following the steps in
this section of the User Guid€&o reset a password the user must have access to their User ID and
the answers to the challenge questions that were configured duringnitial security account
registration process.

How to do it
When a password has been forgotten then theC 2 NH 2 (i (i S yfundtidnnaspte NsRE
1. Access th&®k S LI NJi cdSoyhérial through the following link

https://online.agriculture.gov.au/selfservice

2. TheWelcomescreen will be displayed. Click on thergotten Passwordink.

Australian Government

Department of Agriculture
and Water Resources

Welcome to the Department of
Agriculture and Water Resources

* [ I accept the terms of use

Create an account Forgotten Password?

For login or registration difficulties, you may contact the Department of Agriculture MARS Administrator at
MARS. Administrator@agriculture.gov.au or Telephone: 1300 004 605 or +61 & 8201 6185

3. Enter theUser Logir(User Id) andclick on theNext button.
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Forgotten Password %
* Require

] = )
Identify Yourself Answer Challenge Questions Reset Password

Please Identify Yourself

I* User Login |

4. Answe the challenge questionsith the answers that were set during the Security Account
registration process. Click on tiNext button.

5. Enter the new password. Click on tBavebutton.

Note: This documents acurate at time of publication howeveomescreens may look different to MARS 24| Page













































































































































































































































































































































