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Chapter 1 ς Introduction 

User Guide Introduction 

Maritime Arrivals Reporting System (MARS) 
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User Guide Introduction 

Scope 

This User Guide has been specifically developed for use by Vessel Masters and Officers. The following 

MARS functionality is in scope for this User Guide: 

Chapter 1 - Introduction 

Chapter 2 ς MARS User Access 

Chapter 3 - MARS Reports and Applications 

Chapter 4 - MARS Service Requests 

Chapter 5 - MARS Information Search 

Chapter 6 - MARS Documents and Certificates 

Chapter 7 ς MARS Offline Forms 

Contact 

For further assistance please contact the department: 
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Definitions 

The table below outlines the key concepts and definitions in MARS.  

Term  Definition  

Appointment In MARS an appointment is used to group one or more inspections together. The 
inspection process starts with a biosecurity officer creating an appointment with the 
MARS queued inspections attached. All the inspections in an appointment must be 
uploaded and processed in MARS before the appointment can be finalised. 
Appointments must be finalised on the vessel to ensure the Master receives the BSD 
and electronic certificates. 

Billing Agency The Agency nominated by the Master of the vessel to facilitate payment of accounts 
for a visit. Billing Agency is mandatory in the PAR for first Australian port. Billing 
Agencies must have valid COM numbers issued by the department. 

Any invoices for this visit (except crew change activities) will be billed to this Agency. 

Billing Agency can be different to Port and Crew Agency. It can also change from 
port to port. 

Biosecurity Status 

Document (BSD) 

A single docuƳŜƴǘ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ ōƛƻǎŜŎǳǊƛǘȅ ŎƻƴŘƛǘƛƻƴǎ ŀƴŘ 

expectations during the period a vessel is on an Australian voyage. It will replace 

much of the department's documentation such as approval to berth (ATB), 

Certificate of pratique (PTQ), permission to discharge ballast water, non-proclaimed 

port arrival approvals and treatment directions. It is auto generated by MARS and 

will be made available electronically to the Master and Agent. The document will be 

versioned to reflect any changes to conditions or status during the voyage. 

Crew Agency The Agency nominated by the Master of the vessel to facilitate a crew change in a 
visit. Any crew change activities in that visit will be billed to this Agency.  

Crew Agency can be different to Port and Billing Agency. It can also change from 
port to port. 

Master Person (other than a ship's pilot) in charge or command of the vessel. The Master is 
legally responsible for pre-arrival reporting to the department and for complying 
with biosecurity directions.  

Non-First Point of 
Entry (NFP) Application 

The NFP application will be used by vessels intending to go to a Non-First Point of 
Entry.  

This application will replace and combine the current Sec 20AA (non-proclaimed 
ports as a first port of entry), Sec 33 (entry to subsequent non-proclaimed ports) 
and Sec 20D (discharge cargo at a non-proclaimed port) applications into one 
application.  

Pre-arrival Report  
(PAR) 

PAR is the report completed by a vessel Master or Agent to notify the department of 
impending vessel arrivals. It includes information about the vessel, the itinerary, 
human health risks, biosecurity risks etc. All commercial vessels must submit a PAR 
96 to 12 hours before the estimated time of arrival at the first Australian Point of 
Entry.  

¢ƘŜ t!w ǊŜǇƭŀŎŜǎ ǘƘŜ ŜȄƛǎǘƛƴƎ vt!wΦ ¢ƘŜ ΨvΩ ǿƘƛŎƘ ǎǘŀƴŘǎ ŦƻǊ ΨvǳŀǊŀƴǘƛƴŜΩ ǿŀǎ 
removed in anticipation of the Biosecurity Act which replaces the terƳ ΨvǳŀǊŀƴǘƛƴŜΩ 
ǿƛǘƘ Ψ.ƛƻǎŜŎǳǊƛǘȅΩΦ  
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Term  Definition  

Port Agency The Agency nominated by the Master to represent the vessel in performing 
functions relating to a visit. This includes submitting and receiving relevant 
departmental documentation and responding to any queries regarding the vessel 
for the purposes of the Act. Port Agency is mandatory in the PAR for first Australian 
port.  

Port Agency can be different to Crew and Billing Agency. It can also change from 
port to port. 

Service Request The Master or the Agent of a vessel may request certain services from the 
department. Service Requests are made through the PAR or through the MARS 
portal. These services include: Coastal Strip; Waste Removal; Crew Change; 
Sanitation Certificate.  

Offline Forms Offline Forms are interactive PDF documents that allow the Master to complete a 
Pre-Arrival Report and a Ballast Water Report and submit the data electronically to 
the Agent.  

Vessel Agent The Agent representing the Master and the vessel in Australia. Vessel Agents 
include Port, Billing and Crew Agents as defined in MARS 

Visit ±ŜǎǎŜƭΩǎ ƛƴǘŜƴŘŜŘκŀŎǘǳŀƭ arrival at a single Australian port. 

Voyage The journey a vessel undertakes during their time in Australian waters. A voyage is 
made up of one or more visits. In MARS, a voyage is identified by a unique voyage 
number which is mandatory for all reports and applications. 

Voyage Number The voyage number is a unique identifier for each voyage a vessel undertakes to 
Australia. The voyage number must match the number on the PAR, Ballast Water 
Report, Human Health Update or NFP application for the current voyage.  MARS 
Rules for the voyage number are: 

¶ A voyage number cannot ever be used by the same vessel more than once 

¶ Must not change during a voyage. If the vessel operator does change the 

number for its own purposes, then the Master/Agent should continue to use 

the number that was initially provided when communication for the voyage 

commenced with the department at the start of the voyage.  

¶ MARS does not allow embedded spaces in the voyage no. 

¶ Only uppercase alphanumeric characters are allowed in the voyage number 

field i.e. A to Z and 0 to 9 

Vessel Compliance 

Scheme (VCS) 

The new reduced intervention scheme based on the principle of capturing the 

compliant behaviours of Masters and crews. It utilises a demerit point system to 

improve consistency in decisions and outcomes. Visible to internal and external 

clients. 

VCS replaces the PDC (Pratique Documentary Clearance) system. 

XML Data file upload The XML data can be uploaded by Agents into the MARS web application to assist 
vessel Masters with pre-arrival reporting. An XML Data file is created when the 
Offline Form is saved as an XML file or the Master selects Send to Agent on the 
Offline Form. MARS will only accept applications from files saved as XML Data files. 
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Maritime Arrivals Reporting System 

What is MARS? 

The MARS system is the establishment of a web portal to facilitate the submission of pre-arrival 

documentation and service requests as required under the Biosecurity Act 2015. 

Biosecurity legislation defines the mandatory responsibilities of international vessels to report pre-

arrival information to the Department of Agriculture and Water Resources. MARS is the only method 

of electronically reporting pre-arrival requirements for all international vessels. 

Functionality within MARS includes automated processing of pre-arrival information; decision 

support for risk assessments; client communications and arrival management; automated charging; 

and detailed reporting.  To provide context to the scope of MARS, the following diagram identifies 

the overarching functionalities of MARS based on users.  

MARS User Registration

Pre-arrival Submissions

Request Services

View Information

Arrival Management

Planning

Inspections and Reporting

Billing and Charges

Update Information

Risk Assessment

MARS

Risk Calculations

Biosecurity Status Document

Send Certificates

Process arrival information 

(Customs & AMSA)

Vessel Compliance Scheme

Maintenance

Vessel

VisitVoyage

MNCC & Inspectorate
Agencies, Masters & 

MNCC

All Users

MARS Administrator and Policy Area

Assurance Reporting

Online Security Account

Agencies & Masters

MARS Help Desk Support
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Configuring Internet Explorer (IE 11) for MARS Access 

The steps below guide users on how to configure IE 11 for MARS access.  

Step 1: Configuring Internet Explorer for MARS 

1. Use the desktop version of Internet Explorer (Version 11). 

2. Click on the Tools icon and choose Compatibility View Settings, 

a. ¦ƴǘƛŎƪ ά5ƛǎǇƭŀȅ ƛƴǘǊŀƴŜǘ ǎƛǘŜǎ ƛƴ /ƻƳǇŀǘƛōƛƭƛǘȅ ±ƛŜǿέ ŀƴŘ ά¦ǎŜ aƛŎǊƻǎƻŦǘ ŎƻƳǇŀǘƛōƛƭƛǘȅ ƭƛǎǘǎέΣ 

b. Click close. 

3. Click on the Tools icon again and choose Internet options, 

a. Click on the Privacy tab, 

b. Under Pop-¦Ǉ .ƭƻŎƪŜǊ ŎƭƛŎƪ ƻƴ Ψ{ŜǘǘƛƴƎǎΩΣ 

c. !ŘŘ ΨŀƎǊƛŎǳƭǘǳǊŜΦƎƻǾΦŀǳΩ ǘƻ ƭƛǎǘ ƻŦ ŜȄŎŜǇǘƛƻƴǎΦ 

Step 2: Creating a bookmark for MARS 

1. Copy the MARS Production URL and paste it into the address bar of Internet Explorer, hit enter. 

2. /ƭƛŎƪ ƻƴ ǘƘŜ ŦŀǾƻǳǊƛǘŜǎ ƛŎƻƴ όǎǘŀǊύ ŀƴŘ ǘƘŜƴ Ψ!ŘŘ ǘƻ ŦŀǾƻǳǊƛǘŜǎΩΦ 

3. /ƘŀƴƎŜ ǘƘŜ ƴŀƳŜ ƻŦ ǘƘŜ ƭƛƴƪ ǘƻ Ψa!w{ΩΦ 

4. Open the favourites list and right-click on the MARS bookmark. 

5. Choose ΨtǊƻǇŜǊǘƛŜǎΩ ŀƴŘ ŘŜƭŜǘŜ ǘƘŜ ǘŜȄǘ ƛƴ ǘƘŜ ¦w[ ŦƛŜƭŘΦ 

6. Copy and paste the MARS Production URL into the URL field. 

7. Click OK. 

Step 3: Create a desktop shortcut for MARS 

1. Copy the MARS production URL. 

2. On the desktop, right click and then choose New, then Shortcut. 

3. Paste the MARS Production URL into the shortcut, click next. 

4. /ƘŀƴƎŜ ǘƘŜ ƴŀƳŜ ƻŦ ǘƘŜ ǎƘƻǊǘŎǳǘ ǘƻ Ψa!w{ΩΦ 

5. /ƭƛŎƪ ΨCƛƴƛǎƘΩΦ 

NOTE: LŦ ŀǘ ŀƴȅ ǎǘŀƎŜ ȅƻǳ ƭƻƎ ƛƴ ǘƻ a!w{ ŦǊƻƳ ŀ .ƻƻƪƳŀǊƪ ƻǊ {ƘƻǊǘŎǳǘ ŀƴŘ ǘƘŜ ΨōƭǳŜ hǊŀŎƭŜ ΨǎŎǊŜŜƴ 

appears follow the steps above to edit the URL fields in the Bookmark and Shortcut. The URL must be 

as specified in the table in the previous section. Contact the MNCC for further assistance if required. 

Step 4: Allowing Pop-ups in IE 11 

eForms require the Pop-up blocker in IE 11 to allow pop-ǳǇǎ ŦǊƻƳ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ ǿŜōǎƛǘŜǎ. By 

default Pop-ups are blocked by the browser. 

1. Click on the Tools icon, then select Internet options from the menu. 

2. Select the Privacy tab. 

3. In the Pop-up blocker section select settings. 

4. In the Add field type: *.agriculture.gov.au and click Add. 

5. Make sure *.agriculture.gov.au is now in the Allowed sites section. 

6. Click Close and then Ok. 
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Clearing Internet Explorer (IE Browser) Cache 

At times it may be necessary to clear the browser history in IE 11.  

NOTE: If you are unsure about the steps described below please contact the HP Helpdesk for 

support. 

To delete browsing history in Internet Explorer 11:   

1. In Internet Explorer, select the Tools button.  

2. Click on Internet options. 

3. On the General tab go to Browsing history. 

4. Click on Delete. 

5. Select all the boxes in the dele Delete Browsing History window. 

6. Click on Delete. 

MARS Web Address 

MARS is a web based application aŎŎŜǎǎŜŘ ǘƘǊƻǳƎƘ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ ƻƴƭƛƴŜ ŎǳǎǘƻƳŜǊ ǇƻǊǘŀƭΦ ¢ƘŜ 

ŎǳǎǘƻƳŜǊ ǇƻǊǘŀƭ ƛǎ ŀŎŎŜǎǎŜŘ ōȅ ŜƴǘŜǊƛƴƎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ a!w{ ¦w[ ƛƴ ǘƘŜ ǿŜō ōǊƻǿǎŜǊΩǎ ŀŘŘǊŜǎǎ ōŀǊΥ  

https://online.agriculture.gov.au/selfservice 

The User login screen will be displayed: 

 

https://online.agriculture.gov.au/selfservice
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Once a user has created a User Security Account (Chapter 2) and Logs in they will have access to the 

ŘŜǇŀǊǘƳŜƴǘΩǎ ŎǳǎǘƻƳŜǊ ǇƻǊǘŀƭΦ ¢ƘŜ ǇƻǊǘŀƭ Ƙƻǎǘǎ ŀƭƭ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ online applications. All potential 

MARS users are required to request MARS access through the customer portal (Chapter 2). Only after 

access has been approved will the MARS icon be available for use. 

 

Icon Details 

 

Once a user has been approved for MARS access the MARS icon on the left will be visible 

ǿƘŜƴ ǘƘŜȅ ǎƛƎƴ ƻƴ ǘƻ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ ŎǳǎǘƻƳŜǊ ǇƻǊǘŀƭΦ /ƭƛŎƪƛƴƎ ƻƴ ǘƘƛǎ ƛŎƻƴ ƻǇŜƴǎ ǘƘŜ 

MARS application. 

 

The hyperlink allows the Master of a vessel to request access to 

MARS. 
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MARS Home Screen 

Once a Master has created a Security Account with a User ID and password and logged in to the 

ŘŜǇŀǊǘƳŜƴǘΩǎ ŎǳǎǘƻƳŜǊ Ǉortal (Chapter 2) and has approved MARS access MARS will be available for 

use. Through the icons and menus on the MARS home screen all MARS functions can be accessed. 

 

The MARS home screen has four main sections: 

MARS Home Screen - Toolbar  

 

Home ς Clicking on Home will return the user back to the home page of the dŜǇŀǊǘƳŜƴǘΩǎ customer 

portal. From here a user can access MARS, access their profile and request MARS access. 

Maritime Arrivals Reporting System ς Clicking on this hyperlink will return the user to the MARS 

home screen. The MARS environment the user is logged in to is displayed in brackets. 
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Welcome [User ID] ς Clicking on this hyperlink will take a user to the Security Account profile screen 

where the ǳǎŜǊΩǎ profile and password details can be viewed and updated. 

Logout ς Click on the logout button to exit the customer portal and return to the ŘŜǇŀǊǘƳŜƴǘΩǎ website. 

MARS Home Screen - Menu Bar 

 

1. Submit Applications ς From this menu vessel Masters are able to select the report or 

application they would like to submit. There are four reports/applications that can be 

completed from this menu. 

a. Pre-Arrival Report 

b. Ballast Water Report 

c. Non First Point of Entry Application 

d. Human Health Update 

2. Request a Service ς From this menu vessel Masters are able to create service requests for an 

active voyage in MARS. Masters may select from the following services: 

a. Crew Change Request 

b. Sanitation Certificate Request 

c. Waste Removal Request 

d. Coastal Strip Request 

3. Search ς Here a Master can search for information regarding the current voyage of the 

vessel. Masters may search for: 

a. Visit details 

b. Reports, Applications and Service Requests that have been submitted 

4. Administration ς Here a Master can view the: 

a. User details submitted during the Security Account registration process, and  

b. User security details (Profile entitlements used for troubleshooting purposes) 

MARS Home Screen - Shortcuts 

Shortcuts on the MARS home screen give a Master direct access to the MARS applications required 
for electronic reporting to the department. The shortcuts are alternatives to the drop down menus 
and list the same menu items. The welcome message identifies the user currently logged in and the 
vessel they are associated with. Clicking on the [Vessel Name and IMO] hyperlink will take the user 
to the Vessel Details screen.  

NOTE: If the vessel name displayed on the MARS home screen is different to the vessel the Master 
wants to submit reports/applications for then the Master must refer to the MARS Vessel Officer 
Registration section in this User Guide on how to request access for the new vessel. A Master can only 
submit electronic reports/applications for the vessel associated with their Security Account User ID.  
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MARS Home Screen - Footer 

 

¢ƘŜ ŦƻƻǘŜǊ Ŏƻƴǘŀƛƴǎ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ ǇǊƛǾŀŎȅ ǇƻƭƛŎȅ ŀƴŘ ŎƻƴǘŀŎǘ ŘŜǘŀƛƭǎΦ Lǘ ŀƭǎƻ Ŏƻƴǘŀƛƴǎ the MARS 

version number which is important for troubleshooting purposes when contacting the department 

for assistance. 

MARS Common Buttons and Indicators 

The following table lists common buttons and indicators that are used in MARS: 

Icon Description Function 

 
Cancel Generally takes the user back to the previous screen 

 
Red asterisk Indicates a mandatory field 

 
Calendar Allows a user to select a date and time (if applicable) 

 
Add Row Click on the Add Row button to enable data entry fields and add additional rows to 

grids. 

 

Delete Row Allows a user to rem ove any rows that were added 

 
Print Function When using this print function in MARS a pdf document will be created. This pdf 

can then either be sent to a printer or saved as a file. 

 
Edit Allows a user to edit the the details of a table or grid. 
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Chapter 2 ςMARS User Access 

Department Security Account Registration 

MARS Vessel Master Registration 

Department Security Account Maintenance 
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Department Security Account Registration 

Explanatory Notes 

All vessel Masters must first register a departmental Security Account which consists of a User ID and 

password before any departmental online services or applications like MARS can be accessed. Once a 

User ID has been registered a Master can request access to MARS. MARS access is requested through 

signing on to the customer ǇƻǊǘŀƭ ƻƴ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ website with the User ID that was created. 

hƴŎŜ ŀǇǇǊƻǾŜŘ ǘƘŜ aŀǎǘŜǊΩǎ ¦ǎŜǊ L5 ƛǎ ƭƛƴƪŜŘ ǘƻ ǘƘŜ ǾŜǎǎŜƭ ǎŜƭŜŎǘŜŘ ŀǘ ǘƘŜ ǘƛƳŜ ƻŦ ǊŜǉǳŜǎǘƛƴƎ a!w{ 

access. 

The User ID and password remains with the Master and must be used to request MARS access again 

when the Master is assigned to a new vessel. ! aŀǎǘŜǊΩǎ ¦ǎŜǊ L5 Ŏŀƴ ƻƴƭȅ ōŜ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ƻƴŜ 

vessel at any given time. 

How to do it 

The first step to access MARS is to create a departmental Security Account.   

1. Access the ŘŜǇŀǊǘƳŜƴǘΩǎ customer portal through the following link: 

https://online.agriculture.gov.au/selfservice.  

2. The Welcome screen will be displayed. To create a new Security Account, click on the Create an 

account link. 

 

https://online.agriculture.gov.au/selfservice
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3. The User Registration screen will be displayed. Complete all the mandatory fields in this screen. 

The table below contains specific information for each field. It is important that the guidelines in 

the table are followed to avoid unnecessary delays in user registration. 

 

NOTE: The details entered here will be used to create an online Security Account for the user. Please 

follow the field content guidelines as indicated in the table below! 

Field Content 

First Name ¢ƘŜ aŀǎǘŜǊΩǎ ŦƛǊǎǘ ƴŀƳŜ ƛǎ ŜƴǘŜǊŜŘ here.  

Middle Name Optional field. 

Last Name ¢ƘŜ aŀǎǘŜǊΩǎ ƭŀǎǘ ƴŀƳŜ. 

Mobile Lǘ ƛǎ ǊŜŎƻƳƳŜƴŘŜŘ ǘƘŀǘ ǘƘŜ ǾŜǎǎŜƭΩǎ ǘŜƭŜǇƘƻƴŜ ƴǳƳōŜǊ ƻǊ ǘƘŜ {ƘƛǇǇƛƴƎ /ƻƳǇŀƴȅΩǎ 
telephone number is entered with the international dialling codes. 

E-mail Enter a valid email address to receive confirmation of the registration. 

Confirm E-mail Re-enter the email address. 

The email address used here will be linked to the User ID and cannot be used more than once for 
registration. It is advisable that the Master use a personal email ǊŀǘƘŜǊ ǘƘŀƴ ǘƘŜ ǾŜǎǎŜƭΩǎ ƎŜƴŜǊƛŎ ŜƳŀƛƭ. 

User ID Masters must create a User ID. The User ID will remain with the Master and must not 

be passed on to the subsequent Masters.  
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Field Content 

User IDs are not case sensitive and must consist of 5 or more characters. The User ID 

must not contain any spaces. Certain special characters may also be used:  

¶ Permissible Special Characters (@ % . / _ - ) 

An example of an appropriate User ID: Joe.Blogs 

Password Passwords are case sensitive and must consist of 10 or more alpha-numeric 

characters. Passwords must contain a combination of the following characters: 

¶ One uppercase letter, and 

¶ One lowercase letter, and  

¶ One digit.  

Passwords do not expire; however, it is good practice to change passwords every 30 

days. 

Confirm Password Re-enter the password. 

LƴŎƻǊǊŜŎǘƭȅ ŜƴǘŜǊŜŘ ǇŀǎǎǿƻǊŘǎ ǿƛƭƭ ƭƻŎƪ ǘƘŜ ǳǎŜǊΩǎ ŀŎŎƻǳƴǘ ŦƻǊ м ƘƻǳǊ ŀŦǘŜǊ р ǳƴǎǳŎŎŜǎǎŦǳƭ ŀǘǘŜƳǇǘǎ ƘŀǾŜ 
been made. 

Challenge Questions A minimum of 5 challenge questions must be selected. The same challenge question 
may not be selected more than once. Answers to the challenge questions are not case 
sensitive. It is recommended to use a single word for the answer to the challenge 
question. 

4. Once all the mandatory fields have been completed tick the box to accept the terms of use. 

5. Click on the Register button to register the User ID and password with the department. 

6. When the registration details have been submitted a message will be displayed stating that the 

user account was created successfully. Account activation will take a few minutes.  

NOTE: Write down the Request 

ID and the User Login. These 

details are required if the Help 

desk is contacted to resolve 

registration issues. 

 

 

 

7. Click on the Close button to return to the Log In screen. Enter your User ID and password and 

click Log In to access the customer portal. 

What is Next: You have successfully created a Security Account with User Id and Password to access 

the departmenǘΩǎ customer portal. However, at this stage you do not have MARS access. The next 

step will be to request MARS access as a Vessel Officer. 
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MARS Vessel Master Registration 

Explanatory Notes 

All vessel representatives (Masters) must have access to ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ ŎǳǎǘƻƳŜǊ ǇƻǊǘŀƭ in order 

to submit reports and applications using MARS. ¢ƘŜ aŀǎǘŜǊ Ƴǳǎǘ ƭƻƎ ƛƴ ǘƻ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ 

customer portal with the User ID and password they registered.  

From the customer portal the second step is to request MARS access as a Vessel Officer.  Once 

approved by the nominated port Agency the Master can submit pre-arrival documentation directly 

into MARS.  

MARS access requests in most circumstances will be sent to and ŀǇǇǊƻǾŜŘ ōȅ ǘƘŜ ǾŜǎǎŜƭΩǎ ǇƻǊǘ Agent. 

If the Agent ƛǎƴΩǘ ƪƴƻǿƴ ƻǊ Ŏŀƴƴƻǘ ōŜ ŦƻǳƴŘ ŘǳǊƛƴƎ ǘƘŜ ǊŜǉǳŜǎǘ ƻǊ ǘƘŜ ǾŜǎǎŜƭ ǿƛƭƭ ŀǊǊƛǾŜ ƛƴ !ǳǎǘǊŀƭƛŀ 

within 48 hours then the department will action the MasterΩǎ ŀŎŎŜǎǎ ǊŜǉǳŜǎǘΦ 

How to do it 

1. !ŎŎŜǎǎ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ Ŏǳstomer portal through the following link.  

https://online.agriculture.gov.au/selfservice  

 

2. Enter the User ID and password. 

3. Read and accept the terms of use, and click Log In. 

4. Expand the Request Access section of the customer portal and ǎŜƭŜŎǘ άRequest MARS access as a Vessel 

OfficerέΦ 

https://online.agriculture.gov.au/selfservice
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5. Complete all the mandatory fields in the request screen. Detailed descriptions of the field 

contents are in the table below: 
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Field Content 

Vessel Name Enter ǘƘŜ ƻŦŦƛŎƛŀƭ Ŧǳƭƭ ǾŜǎǎŜƭ ƴŀƳŜ ǘŀƪŜƴ ŦǊƻƳ ǘƘŜ {ƘƛǇΩǎ tŀǊǘƛŎǳƭŀǊǎ. 

IMO Enter the IMO for the vessel.  Only official IMO Identification numbers will be 
accepted. The IMO must be a 7 digit numeric identifier.  

Country of Registry Enter at least the first three letters of the country name and select an option 
from the drop down list. 

Registration/Official# This is a optional field and mainly used for craft without an IMO number or call 
sign. 

Call Sign Enter the Call Sign for the vessel. 

At least one of the IMO or the Country of Registry or the Regsitartion/Official# or Call Sign must be 
provided. 

Phone Number This is the telephone number of the vessel or the shipping company 
responsible for the vessel. Include all international dialling code. 

Fax Number The fax number is optional. If included ensure the international dialing code is 
included. 

Agency Name Type the first three letters of the Agency name and then select the correct 
Agency from the drop dowm list.  

 
I do not have an Agency to 
represent me OR I cannot find 
the Agency that represents me 

 

Tick this box if you cannot find the Agency name or you do not have an Agency 
or do not know the name of the Agency representing the vessel at the first 
port of entry to Australia. 

If this box is ticked the request for MARS access will be sent to the department for approval.  

I will be arriving in Australia in 
the next 48 hours 

Tick this box if the vessel will be arriving within the next 48 hours at an 
Australian port. 

If this box is ticked the request for MARS access will be sent to the department for approval.  

6. Click on Submit. The access request will now be sent to the Agency nominated in the request. The 

message below is displayed if the request was submitted successfully: 
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7. Vessel access requests will either be approved or rejected. The Master will receive an email 

explaining the reasons for rejection or an approval notice. 

8. For first time MARS access Log Iƴ ǘƻ ǘƘŜ ŘŜǇŀǊǘƳŜƴǘΩǎ ŎǳǎǘƻƳŜǊ ǇƻǊǘŀƭ ǿƛǘƘ ǘƘŜ User ID and 

password. 

9. If the access request was approved the MARS icon will be available under the Services heading 
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Department Security Account Maintenance 

All external users are able to manage their own Security Account details and passwords. This includes 
re-setting a forgotten password, changing a password and updating security account profile details. 

Reset a Forgotten Password 

Explanatory Notes 

When a user forgets their password they are able to reset their password by following the steps in 
this section of the User Guide. To reset a password the user must have access to their User ID and 
the answers to the challenge questions that were configured during the initial security account 
registration process. 

How to do it 

When a password has been forgotten then the άCƻǊƎƻǘǘŜƴ tŀǎǎǿƻǊŘέ function must be used.  

1. Access the ŘŜǇŀǊǘƳŜƴǘΩǎ customer portal through the following link:  

 https://online.agriculture.gov.au/selfservice. 

2. The Welcome screen will be displayed. Click on the Forgotten Password link.  

 

3. Enter the User Login (User Id), and click on the Next button. 

https://online.agriculture.gov.au/selfservice
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4. Answer the challenge questions with the answers that were set during the Security Account 

registration process. Click on the Next button. 

 
5. Enter the new password. Click on the Save button. 

 






























































































































































































































